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FACULTY OF MANAGEMENT STUDIES 

CURRICULUM FOR M.B.A. (FULL TIME) TWO YEAR PROGRAMME 
EXCLUSIVELY FOR Pt.JNIBM & AICTE APPROVED INSTITUTES  

(Affiliated To Samrat Vikramaditya Vishwavidyalaya, Ujjain) 
 

Learning Outcomes Based Curriculum Framework (LOCF) 
As Per NEP-2020 & Developed India Mission 2047 

As Per AICTE Model Curriculum, Industry Aligned Curriculum with Flexicore 
Multidisciplinary Specialisations  

As Per Industry 5.0 Requirements 
Industry-led Management Education: A New Paradigm for Atmanirbhar Bharat 

(Effective from Batch 2025-27)  



F'ACULTY OF MANAGEMENT STUDIES
VIKRAM UNIVERSITY, UJJAIN

CURRJCULUNI FOR M.B.A. (FULL TIME) TWO YEAR PROGRAMME

Leanti:tg Outcomes Based Curriculum Framework (LOCF)
(As Per AICTE Model Curriculum, NEP-2020 & Developed India Mission - viksit
l4harat 2047 & lndustry Aligned curriculum with Flexicore Specialisation as Per

Industry 5.0 Rcquire ments)
(El'f'ective from Batch 2025-27)

EI,ECTIvES SPEcIALIsATIoN: INDUSTRY ALTGNED SPEcIALISATIoNS

o Artificial Intelligence, Business Analytics and Data Science: Digital Business Leadership

o 'lburism, Event and Heritage Managcment: Holistic Indian Knowledge System

o Agri-Rural Business' Cooperative and Dairy Management: Rural Leadership

. Corporate Social Responsibility, Gree n Energy, Sustainability: Wellness &Spirituality
o Pharma, Healthcare, Hospital & Sports Management
r considering lndustry 5.0, campus to corporate, career guidance as per subject' The

latest trend in the corporate world, Digital transformatio& Personality development,

Speak-up- mock interviervs, Resume writing, Women's health and safety' POSH

Training, Health& safety awarcness, SelfDefence Training' Skill set grooming

Considering the larger Employability Interests of th€ students and other stack holders, the BoS

unanimously recommends that Director / HOD of the Institute / UTD / College is entrusted to

issue a separate Exclusive Elective Specialisation certificate, stating Specilically opted

Specialisation by the concerned applicant candidate, on the basis of production of all 04

Semesters printcd Mark Sheets duly Sealed and Signed by competent Authority' only after

I'ourth and Final semester result declaration. Such certificate will not be issued in case of
A'I'K',I / nA.IL / Withheld or any other such circumstances in which candidate has not

successfully completed the course/ programme, (Refer Annexure - l) Such Certificates may also

be countersigned by the Registrar / Exam Controller of the University / Dean of Faculty or

Chairman BoS.

Each AICTE Approved Institution shall organise an Orientation Programme (offline / Online)

on the First day of the First semester with special Focus on Indian Knowledge system,

Prel'erably in the presence of a Renorvned Educationist / Industrialist / Spiritual Guru / An

Alumni etc. lbllowed by plantation ceremony and a pledge (oath taking ceremony) towards tIN-

SDGs in the respective I nstitute / coll€ge campus.

I mportant Note:

l. Tests i Assignments / Portfolio Assessment - Presentation Skills / Internal Examination

may be conducted by the Subject Faculty as assigned in the time table or Faculty

Nominated by the HoD / Director / Prilcipal ofthe Institute / College.

2. Evaluation is based on Continuous assessmcnt in which both Internal Examinations and

4.

University External Examination contribute to the final assessm€nt.

Absence from lnternal Examinations lvill rcsult in a loss of marks'
lnternal Exam will bc conducted by the subject faculty or faculty nominated by the HoD

/ Dircctor / Principal of the Institute,
All carr)' Equal Weightage Electives i Specialisation Groups / Elective Subiects

C
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ExnvrnnrroN Scnp*rn

L Each paper shall consist of 85 marks in Extemal Exam and 15
Marks for Internal Continues Evaluation.

2. Internal Continues Evaluation of 15 marks in each subject shall be as
below (Institute can opt any one Scheme (Scheme A or B) for Internal
Assessment):
SCHEME-A: Internal Assessment shall consist of two Internal Tests of
15 marks each, out of which the higher of the two shall be considered the
Internal Marks obtained by the Student.
SCHEME-B: Tests / Assignments / Portfolio Assessment - Presentation
Skills / Internal Examination etc. of l5 marks.

3. A Maximum of 2 papers in One Semester, he/she will be allowed to carry
the same in next semester (ATKT), and the candidate will be required to
have to pass such papers before the cnd of Fourth Semester
Examinations. However, the candidate fails in more than 4 papers in two
semesters (2 papers in one semester) shall not be allowed to avail the
advantage ofATKT.

4. If the candidate fails in more than 2 papers in One Semester, he/she will
be declared Fail and helshe will not be given the advantage ofATKT.

5. There shall be no ATKT in Fourth Semester.
6. The minimum passing marks in individual paper is 36% (including End

Term Semester Exam and Internal Continues Evaluation) and 48% marks
in aggregate to qualify the semester.

7. All the provisions as stated in MBA Ordinance No.27 of Vikram
University are applicable for the above program. In ace of any dispute /
any matter (s) not covered in the ordinance the decision of the BOS / of
the Vice Chancellor shall be final.

Flexi / Tcntativc Academic Calendar Subject to thc AICTE / DTE Academic Counseling Schedule for
AICTE Approved MBA Programme tbr the Academic Year

Sr. No. Particulars Expected time Schedule
l. Commencement of MBA I Semester Classes August 3"dWeek
) Commencement of MBA III Semester Classes 1'tWeek of Julv
J. Examination I & III Semester l"/2noWeek of December
4. Commencemcnt of M BA Il & tV Semester

Classes
I'tWeek of Januarv

5. Examination ll & IV Semester 3'oWeek of April - Mav
6. Summer Training Project for III Semester

Students
Post II Semester Exam
(08 Week during May -June - July)



couRSE. STRUCTU RE

MBA I SEMESTER

MBA II SEMESTER

S.

No.
Course

Code

Titl€
! tr ..:*#d

q-Q
z. z. O

i o-|.|.?'av

CORE COURSES C L ftP
FT-2025101 Management Concept and

Process& Indian Business Ethics
R5 l5 100 4 J

2. FT-2025t02 Managerial & Green
Economics, UN-SDGs

85 l5 100 4 3

Fr-2025103 Financial and Forensic
Accounting for Managers

85 l5 100 4

4. Ft-2025104 Organisational & Human
Behaviour

85 l5 100 4

FT-202510s Business, Legal
Environment& CSR

85 l5 100 4 J

6. F"T-MC,
2025106

Knowledge System:
ality, Happiness &
nal Wellbeing

otal

85 t5 100

600

4

24

J

l8

S.
No,

Course
Code

Title l.:E
';ct) .t

EE
tr(J

.: o,t
-? 'z v

CORE COURSES C L r/t
l. FT-2025201 Human Resource

Management& HR AnalYtics
85 l5 100 4 J

Fr-2025202 Financial Mansgement &
Financial Analvtics

85 l5 r00 4 J

FT-2025203 Marketing Management &
Marketins Analwics

85 l5 100 4 J

,1 rf-2025204 Production, Materials& SuPPIY

Chain Analytics
85 l5 100 4

5. Fr-202520s Business Research Methods and

Decision Science

85 t5 100 4 3

M Course for A Enhancement & Skill Develo

o. FT.I\ICAESD
2025206

Communication Skills& Life
Skilk

85 t5 100 4

Iotal 600 24 18 6

Crcdit pcr week
Lecturss pcr weck

n>'&'t th'-
.r\.{



MBA III SEMESTED.
Title

with 02 Sub ects

;tl.'"1". s*.trltt"tl"".(St"dinis are rttotntd to Opt Any 0l Specinlisntion rvith 02 Subie(ts)

L.=

Q

t*. 'E q
:hd- ;' (r)

Y€

Human Behaviour and Forensic
Psychology

Value Added Course A Enhanc€ment & Skill

6. FT-NI CAESD-2025306 Summer Int€rnship
Presentation Viva Voce

100 8

fotal 600 28 l5

S. No.
F lFcfive Snecialisation - I Human Resource Management (HRM)

l. FT-HRM-2025304 Hun i n"tow." Oevelopment& Emotional I

2. FT-HRM-2025305
s^-aiolirolinn - ) I'inqncin a.tministration & Banking lnsurance (FABI)

I FT.FABI.2O253O4
2. FT.FABI-2025305 M;"adlne" t of Fi"""ctrl S...'i""ti!ql!!gII4!!gI IIEI!'

(npciolieefinn - 1 lnternati onal Busin€ss & Foreien Trade (IBFT)

t. FT-tBFT-2025304 TGii,riunot Sutln"ss, Forciln Trade & Clobrl Suppl! Chrin
i\Irnutcnenl

2. FT-tBFT-2025305 Exoort lmport Proccdures and Documentltion
:--^ntri.ri^n -/ arrili.inl Inrelli, ."i- Business Anotrti(1. D ti S(iencc & lnlbrmrtion S){ltlns (AltsAurtli)

I FT- AIBADSIS-2025304 Frin"i"t tnr"ttlg"nce. Big Dirla Analttics &lnlormation System

1 FT- AIBADSIS-2025305 Data Minine, Warehousing & D49ly!!!4!g!9!
@usiness'Cooperative'Dairv.Rural&For€stM'nagement
(ABCDRFM)

I FT-ABCDRFM-2025304 Asri Rural Business Manageme{& !-g3ggl!!jp

z. FT-ABCDRFM.2O253O5 Cooperative, Crop & Dairy Vt!nSggIn!!!-
Dld^ri sha^iali(.ri^n - 6 F vonf N ledia- Tourism and Heritasc Msnaqement (EMTHM)

l. FT-EMTHM-2025304
) FT.EMTHM-2025305 p-fo*it., f'n*nt& Illedia U4!CgmS4-

q-..i'lica.inn - 7 Phtimt. Healihcare. HosDital & SDorts Management (PHHSM)

FT.PHHSM.2O253O4 Pharln", He"lthc*e and Hospital lUanagement

2. FT-PHHSM.2O253()5 Clinical Data &SPorts Management
mnorlrnl: For Ootins SDccial



MBAIVSEMESTER
S.

No.
Cour.se Code Title

riL::-fi; l..E vt

E-Q

.at

E> (J

|..:
.EEts

CORE COIJRSES C L T/P
l. FT-2025401 Creativity, Innovation,

Entreprrneurship & Startup
Management (CIESM)

E5 15 r00 4 3

t Yr-2025402 International Marketing t5 l5 100 4 3

3. FI-2025403 Marketing of Senices 85 15 r00 4 3
0lective Specialization (Any 01 Group with 02 Subjects)
4. FT-ESPr-2025404 Elective Course I E5 t5 100 4 3
5. Fr-ESPL2025405 Elective Course 2 E5 l5 100 4 3

Vlandator1 Value Added Course Ability f,nhancement & Skill Development with
6. Ft-cc-2025406 Comprehensive Viva-Voce 100 E 3

Total 600 28 l5

S. No. List of Elective Specialization Groups with Subiects for IV Semester
Elective Specialisqlion - I Human Regource Management (HRM)
l. FT-HRM-2025404 Legal Framework of HRM& lndustrial Relations
,, FT-HRM-2025405 Crisis, Crowd &Disaster Manaqement
Elective Specialisation - 2 Finsncial Administration& Banking lnsurance (FABI)
l. FT-FABI.2025dO4 Corporate Taxation, GST & Real Estate Finance
7 FT-FABI.2O25405 Derivatives & Forex Risk Management
Elecfive Specialisation - 3 Internationsl Business& Foreign Tiade (IBFT)
l. FI]-IBFT-2025404 Internationrl Logistics Management
,, FT.IBFT-2025405 Cross Cultural Business Management
Electivc Sp€cidisqtior - 4 Artificial ltrtelligesce, Burin€ls Atrslytica, Dstr Scieoce & ltrforErtion SFteme (AIBADSIS)
l. I"I:AIBADSI$2025404 Machine & Deep l,earning : Predictive Anahtics
, I"pArBADSI92025405 Data Science and Cvber Securitv
Elective Specialisltion - 5 Agri Business, Cooperative, Dairy, Rural & Forcst Management (ABCDRFM)
1. F"r-ABCDRFM-2025404 Fundamentals of Rural Development & Forest Management, FT-ABCDRFM-2025405 Procurement and Material Management in Agri Business
Elective Speqialisation- 6 Event, Media, Tourism and Heritage Managenent (EMTHM)
l T-I-EMTHM-2025 404 Managing Mega Public Events & Sustainable Tourism
, FT.f,MTHM-2@5405 Internationel Tourism Management
Elective Specialisstion- 7 Pharma, Healthcare, Hospital & Sports Management (PHHSM)
l FT-PHHSM-2025404 Hospital Operations Mlnagement & Hospital Information Svstem
t FI-PHHSM-2025405 Heolahcare & Sports Analytics

lEDort rt: For Optir{ Specidisrtiotr. a Ei Eum of 10 stlderts rre reouired. oth€rryise iNtitqtiotr will rot ofier th;a
particrlar spacialisstiotr, (Stud€nk are rllowed to Opt Aoy 0l Sp€ci&lisation wilh 02 Subjectr)

Considering th€ hrger Enploytbility Irtercs& of the studer8, olber stakelrolders, NEP 2020'3 Multidilciplitrrry
Focus, Studeots mry opt Semester-wis€ Difrer€lt Elective Spccirli$tion, The BOS utruimo[3ly rrcomme[ds ihrt
Dircctor / HOD of th€ ltrstitut€ / UTD / Col€ge is €rtrusted to issoe a S€p$ste Erclusive Elective Specialisation
Certificat€, ststitrg Specilicrlly Optsd Sp€cirlbrtiotr by tb€ corcen€d rpplicrot crndidrte, otrly or the bssis of
productiotl of 8ll (X S€mesters prirted Mark Sheets duly Sr€lled rnd Sigred by coElr€tcnt Authority, oDly rfter
Fourth add Fitrrl semester r€sull declaratioD. Such Certificrt6 (Appetrdir- 1) mu3t also be couDte.stned by tbe
Registirr / De.r ofFsculty or Chrirmatr BOS / EIrm Cootroller ofthe UriveBitv.

^x" (l&t**v' **oN
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Semester - |
AND PROCESSES & TNDIAN BUSINESS ETHICS

I (FT_202st01)

;__ _ _'.-'___ *__ __ (Et'fective from gqt$ :!?! :!)__
I Scicntific Management npp.oactl to- H4zrrurgc-ent, Systcm

Managenrent. I{uman llelations Approach t,o Management,
Managenrept, Nature and Scope of dusiness Ethics, Imponance
Business, Historical Development of Business Ethics in lnclra.

Approach to
Principles of
of Ethics in

. Stoncr and Frecman, Managenrcnt, prenrice Ilall. N. Dclhi.o Koontz, o' Donnell & weclu-ich, Esscntiars .r'Nlanagenre't- An Inrcrnarional perspective,'Iirta McCiraw Hill, New Dclhi.

. IteteL F. Drucker, Managemert
Ahmedabad.

an.: ?ractice, Allied

o Pcter F. Dnrcker, The practice ofManagement, AIlied publishers, Ahrnedabad.. Massie, Essentials of Management, AITBS, Ncw Delhi.. Terry and Franklin, Principles of Management, AITBS, Ncw Delhi. Manucl C. Velasquez, Busincss Ethics: Concepts and Cases.. William ll. Shaw, Business Ethics: RTexrbook with Cascs.r Dcnis Collins, The Esscntials of llusiness Ethics.
e Alexander I] Governancc and Business Ethics.

Onlinc Free Courses and Resources:
. Courscra - "Business Ethics for the Real World,,hrqrs:,.rvql^,.911gqc-r.r.1r1y'.fgr111t_rq{ness-

!:tiUc-S

. cdX

a

el h i cs ; Cbn cep ts a nd cas es. Iterative
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Semester - IMANAGERIAL&@
(FT-202s102)

Price-output decisions under perfect
Monopolistic Competirion, Oligopoly.
I ypes. Causes. lmpact & Remedies.

& Imperlect Competition. Monopoly,
Non-Price Comperition, Trade Cycles:

' Balance ofPayments. concept and Measurement ofNationar Income, cost BenefitAnatysis, Role, Scope a Neid for Un,r"d N;;i;;r-iuriuinuUr. Development Goals

ftf il;i"""*,,11:-r, i i,"* lr_r 
ae",d" f", i 

".,"iiuo 
r. o" u" roprnenr, Future and

[;?.;tJJ"l;lT:trN-sDGs,cJnceptuarF,;;;*";ili1"i#!lj;?,1"1i,"i1
Suggested Readings:

-il11.1;;fr"hammer' 

s lndia's green startups: Entrepreneurs rhar are driving growth. Rupa

o Adhikary,M. Business Economics., New Delhi, Excel Books.. Varshncy & Mahcshwari, Managerial Econo.i"., Suitun Cn*und New Delhi. Chopra, O.p,Man.rgcrial Economics, Ncw De]hi, r",. rri"e;u"iii''" ",,,
o Kcat Paul G & philips K.y young. IVrnrg.riufe .onorni.r, fKoutsoyiannrs, A.'tniooon tra,..o e.onomics, *", 

"oru,ru"llitice 

Hall, NewJersey.

r Tlivedi M L, Managerial Economics, Tata M"C**_-ffif i,'N"* ,.firl.. 
ffilf 

PL., Managerial Economics: Analysis, probtems & Cases, Sultan Chanil & Sons, New
Mathur', N.D., Managerial Economics, Jaipur:Shivam Book House

ii:ii;.:,T{,X;;:"yl:j1,ff,',:X',i[i';liii:l1x,,,..,lJf,oi]:rent coa,san rndian

Ziai,.Aram, Development Disco
ucreropnrent goals. Routtedge, ffi:ilx",i";T',.[l]:orv 

from colonialism to the sustainable

3"i3:,iliiiiili,'il'#?,il.?,ili:ijiliiX';1,%h1?*rorSharedResu,tsandrmpact,

ixTlt; fl fiJ,[:l; 3;.I j,!?"#:Hi,ki"Xfi; S;;ytilt]"i i"Xll; ii;,( ambridge: Carnbridge University press.
nilpsi,/www. un. org s u sta ina b lcdcve lopmenu

fffjj-" 
N R Green economy: India's sustainable development. [Self-publishediAmazon

Ilili,J;,i;;il 
al. Sustainabte devetopmenr through green economics. New Century

"g6{,u6u- .}h.



FINANCIAL&FORENS@
(FT-202s103)

Effective liom Batch 2025-26
Financial & Forensic Accounting - coni@
5:::::_l::ldr^ and 

,Applicarioni of Forensic Accounting, Fraud iuditin!
Fundamentals, Gcnerally Acceptcd Accounting principles, preparation of Financia'j
Statements.
Financial staten'rent Anarysis - Ratio Anarysis, Funds Flow Analysis. Management
Accourrting.
Concept, Nature, Need, Scope and_ Importance; Marginal Costing, Accounting for
Decision Making, Break Even Analysis.

Suggested Readinss:

o Bafdava, S., & Agar.wal, D. e022). Forensic investigatio,s and fraud reporting in India.
Bloomsbury Professional India.

o M Y Khan & P K Jain, Managemenr Accounting, Tata McGraw- Hill, New Delhi.. tshattacharya S K and Dearden J. Accounting for Management : Text and Cases, Vikas, NewDelhi.
o Ashok Sehgal, Advanced Accounting, Taxmann publication, New Delhi.o Hingorani, N L. and Ramanathan, A.R. Management Accountlng., New Delhi, Sultan Chand.. 

!,hurT & Cupta, l\4anagelncnt Accounting & Financial Management, Kalyani publishers,
New Delhi.
Jagdish Prakash & Nageshwar Rao "prabandh Lekhankan"prayag pustak sadan ,Allahabadl{avi M Kishore, Financial Managcment, Taxmarut publication, NewDelhi.
Vrj, Madhu. Financial and Management Accounting. New Delhi, Anmolpublications.
tshattacharyya,"Financial Accounting"prenticc Hall of lndia Ltd,NewDelhi
Kothari,Rajcsh,Godha Abhishe("Management Accounring_Concept &
Applications,Macmillan, New Delhi -

ftU1e1ll, W. Steve. (2009). Forensic Accounting & Fraud Examination. Cengage Leaming(hrdiaEdition).
Albrecht, Chad O., Albrecht, Conan C., Albrecht, W. Steve & Zimbelman, Mark F. (2015).
ForensicAcoounting & Fraud Examination. Cengage Learning (lndia Edition).
l]anerjec. Robin (2015). Who Cheats and How? Sage publicaiions, New Delhi.

f9]oena, Jack and Lindquist. Roben J. ( I 995). Fraud Auditing and Forensic Accounting.
wiley. I3remser, wayne G. ( I 995). Forensic Accounting and F"inancial Fraud.American
ManagementAssociation
Devarajappa, S., Gurudath, A. S., & yadav, R. A. (2022). Forensic accounting and auditing.
I{imalaya Publishing House. https://himpub.com
Jeswani, B. (2025). The frauditor: A beginner's guide to forensic accounting and fraud
investigations (2nd ed.). Bharat Law House.
Gary, K. (2025) Red flags compendium: practical case studies in forensic accounting &
corporate fiaud investigation. Bharat Law House pvt. Ltd.

0nline Courses and Resources:

.\l



-)

Suggested Readings:
o Luthans Fred, organisationar Behaviour.,New york, McGraw Hi[. Robbins S.p,Organisational Behaviour, New Delhi, piJl.
o 

|.lcsh11 
&-Vonglinow. Organisational Behaviour, Tara Mccraw_ Hill, New Delhi. 

)rr.".8.M. 
pslc,ological Dimensions of O.guni.utionui g"iuuiorr, Englewood Cliffs, NewJersey, Prentice Hall Inc.o Davis Keith, Human Behaviour at Work, TMH, New Delhi pareek Udai, OrganisationalBehaviouq Oxford, IBH. Mumbai

' fiff"J"tfl' 
and Branchard, Management of organisationar Behaviour, prentice Ha, of India,

o Kamran Sultan & Supreet Ahluwalia, Kongent Learning Solutrons Inc. OrganisationBehaviour. Dreamtech press, New Delhi. "
John W New Strom, ..Organisational 

Behaviour, Tata Mcgraw, New Delhi

f^.\'-lt* and Hillgard, psychology: An introAuction, Cen-g;;; i;.*
Cacioppo, J, Discovering psychology, Cengage L."r,if"g

Pearson Press.
Online Courses and Resources:

v

ORGANIZATIONA@

Organisational Behavior:
organisational Behavior. Managerial Shif . i"n"""ii"g del'
Nature, Scope, Applications & Recent Trend. i" Hr.?"i"J."i"r.
Personality: Meaning, Types._Determinants of pe..onulltl, n.ori", of personality
- Trait Theory & Freud Theorv.
Attitude: Meaning, Definition, components of Anitude, Job Attitude. values _Meaning and Types.
Perception: Meaning, Elements, factors Influencing perception.

IT'"9: Meaning. Concept. Effecriveness 
"f 

a.;;"1;;. 
-'"

Leadership: Meaning, Styles of Leadership, Theo, ics ii Leadership _ Charismatictheory, Contingency Theory.
Motivation: Meaning. Tvoes of Motivation, Theories of Motivation _ Maslow,s
I*""y:l:::: |n."11.y .l'.o.y, n.rru.'rg, r*o a".io,, rt .o.y.rvranagement Conflict: Meaning, Types, process of Conflict, Conflict ManagementStrategies.

' $;1ln 
Ofrumics: Meaning, Types of Groups, Group Dynamic, Group Decision

https://nptel.ac.inlcourses/l l0 l034JJ
https://onlinccourses.nptel.ac.inlnoc20

tD
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3GTNESSfEGAL ENVIRoNMENT & coRPoRATE socIAL RESPoNSIBILITY
(FT-202sr05)

Effective from Batch 2025-2

Suggested Readings:
. Francis Cherumilan\ Business Environment Adhikari, M., Economic Environment of

Business.
. Sampat Mukerjee, Economic Environment of Business Dwijendra Tripathi, Business Polittcs

in lndia.
. Shukla M B, tsusiness Environment-Text & Cases, Taxman,New Delhi Gupta, D., Indian

Government & Politics.
. t{uppuswamy, B., Social Changes in India.
o N D Kapoor, Mercantile Law, Sultan Chand, New Delhi.
o Chawla, Bhasin & Garg, Mercantile Laq Kalyani Publishers, New Delhi. Ramaiya, A.Guide

to the Companies Act. Nagpur, Wadhwa.
. V S Datey, Busincss & Corporate Laws, Taxmann, New Delhi.
r Garg, K. Corporate social responsibility (5th ed.). Bharat Law House Pvt. Ltd.

o Kundal, N. S. Corporate social responsibility: Concept, genesis, evolution & practice.

Oaktsridgc.
o Klandelwal, N. M. Business ethics: Corporate govemance, CSR and Indian ethics and values

2nd rev. & ed.). Misha Books.

Online Courses and Resources:
. hrtps:/lonli||ccours€s.nptel.rc.irt/noc25 mgl39/Drevicw
. h ttps illon li||ccou rses.swa vrrtt2.lrt.ir/inb2,l ms33/preview
. hrtrJ. /

$r
t\

. 
-B*in..r 

Environmcnt & corporate social Responsibility (cSR): Nature, Scope

and its relcvance in Business Decision Making, Historical Perspective & Emerging

Trends in CSR, Phases of CSR Activities.
. Political. Social. Cultural & Economic and Technological Environment. WTO

Provisions, Trading Block, Industrial Ecology and Recycling Industry' Industrial
Pollution - Air, Water, Land Pollution and Business ethics.

o The Indian Contract Act 1872, Essentials of a Valid contract, Void agreements,

Performance of Contracts & its remedies.
o The Sale ofGoods Act 1930: Formation ofa contract, Rights ofan unpaid seller,

o The Companies Act,l956: Nature and Types of Companies Formation.

Memorandum and Articles of Association, Prospectus, Allotment of Shares.
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Semester - I
INDIAN KNOWLEDGE SYSTEM: SPRITUALITY. HAPPINESS & EMOTIONAL

WELLBEING
(FT-MCAESD-2025106)

(Effective from Batch 2025-26\
Indian Knowledge Systems & Spirituality: An Overview of IKS: Vedas,
Upanishads, Darshanas, Philosophical foundations and cultural contexts: Holistic
decision-making, Concepts of Karma and Dharma, IKS emphasis on sustainability.
An overview of Key Management Lessons and 64 Arts (Kalaas) from Lord
Krishna. Integration of Spirituality in Management: Spiritual principles, Factors
lnfluencing Spirituality and Impact of Spirituatity in Decision Making and
Personality.
Insights and Lesscns including Admtnistrative leadership qualities and Governance
Skills of Samrat Chandragupta Maurya, Chanakya, Sarnrat Ashoka, Samrat
Vikramaditya, Raja Bharthari, Raja Pradyot, Pushymitra Shung, The Pallavas and
Cholas dynasties and other contemporaries.
Management Lessons liom The Indian Scriptures: Overview of the Bhagavad Gita,
& The Ramcharitmanas, Panchtantra & Hitopdesh: Key Management teachings,
Indian Scriptures based decision-making framework.
lndigenous Management Practices and Frameworks *The Jugaad Mindset,
Chalacteristics ofa Jugaad innovator, Case Studies ofJugaad Innovation, Analysis
of successful Jugaad innovations in lndia, impact on communities and industries,
Multi-Sector-Specific & MSME Case Studies, Historical context of family and
community roles in lndian business, Joint family systems.
Happiness & Emotional Wellbeing: Operationalizing happiness& Emotional
Wellbeing, construct of happiness& Emotional Wellbeing, Factors influencing
happiness& Emotional Wellbeing, Creating happiness& Emotional Wellbeing at
work & in lifbstyle, Relevance of Happiness& Emotional Wellbeing in Decision
Makins.

Suggested Readings:
. lntroduction to Indian Knowledge System: Concepts and Applications, Archak, K.B. (2012). Kaveri

Books, Nerv Delhi.lSBN-13:978-939 l8 I 8203
. Introduction To Indian Knowledge System: Concepts and Applications, Mahadevan, B.Bhat, Vinayak

Rajat, Nagendra Pavana R.N.PHI, ISBN: 9789391818203
. Glimpse into Kautilya's Arthashastra Ramachandrudu P (2010), Sanskit Academy, Hyderabad,

ISBN:97883801 71074
. lntoduction in Studies in Epics and PurAnas, (Eds.), KM Munshi and N Chandrashekara Aiyer

Bhartiya Vidya Bhavan
o The tshagavad Cita: A New Translation by Stephen Mitchell
. Bhagavad Cita: A New Interpretation for Modem Times by Stephen Cope
. Managemcnt Insights from Indian Spirituality by A.V Narasimha Murthy
. Ancisnt Indian Wisdom for Self-Developnrcnt by Pradip N. Khandwalla
. Jugaad Innovation: Think Frugal, Be Flexible, Generate Breakthrough GroMh by Navi Radjou,

Jaideep, Prabhu, and Simone Ahuja
. Ramcharitmanas,
. Panchtantra

. HitoDdesh

Online Courses and Resources:
. httoJ:ionlinccourics.t )tel,ar.in/noc23 hs06lprcview
. https:r'.'IlDtel.!c.i /!ourxts/109103182
. htt rrs:ii,)nlinc
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Semester - lI
HUMAN RESOURCE MANAGEMENT & HRANALYTICS

(FT-2025201)

Concepts and Functions of Human Resource Management, Role of Human
Resource Managers, Process of Human Resource Planning, Job Analysis. Job
Evaluation: Objectives and Methods of Job Evaluation. HR analytics: HR Data
Preparation & Development of HR metrics, Developing HR analytics unit and
culture.
Wage, Salary and Employee Benefits: Minimum Wages,Fair Wages and
Living Wages. Meaning and Description of Fringe Benefits
(Fringes/Employee Benefits/ Perquisites),Types of Incentives, Factors Affecting
Fixation / Revision of Wages / Salary and Fringe Benefits, Methods of Wage
Fixation / Wage Revision, Methods of Wage Payment, Objectives of Paying
Bonus, Concept & Framework of Compensation Analyics.
Sources and Methods of Employee Recruitment & Selection. Process of Scientific
Methods of Employee Selection. An Overview of Various Tests and Interview
Methods for Employee Selection. Process of Induction of the New Employees,
Concept & Framework of Recruitment & Selection Analyics.
Training and Development: Process of Employee Training, Methods of Training,
Need ldentification, Methods of Training Delivery, Need and Methods of Training
Evaluation, HRD Goals, An Overview of Various sub- systems (Process
Mechanisms of HRD), Interlinkage of Various HRD Sub-systems, Concept &
Framework of Employee Training & Development Analyics. Objectives, Process
and Methods of Performance Appraisal, Errors in Performance Appraisal, Concept
& Framework of Performance Analyics.
Registration and Rights of Trade Unions, An Overview of Trade Unions in India,
Concept of Industrial Relations and Industrial Disputes, Reasons for Industrial
Disputes in India, System of Prevention and Settlement of Industrial Disputes in
India. Concept and Causes of Grievances, Process of Grievance Handling, Model
Grievance Handling Procedure. Managerrent of Discipline: An Overview of
Various forms of Misconduct, Procedure of Conducting Domestic Inquiry against

line E lo
Suggested Readings:

. Aswathappa, K. Human Resource and Personnel Management Tata McGraw Hill, New Delhi. De
Cenzo, D.A. & Robbins S P Human Resource Management, New York, John Wiley.

o lvancevich, Human Resource Management, TMH, New Delhi.
. Holloway, J. ed. Performance Measurement and Evaluation. New Delhi, Sage.
. Rao and Das R.P, Cases in Human Resource Management, Himalaya Publishing House. Monappa, A.

& Saiyadain M. Pcrsonncl Managemcnt., New Delhi, Tata Mc-Graw Hill.
r Rao VS.P, Human Resourcc Management, Text and Cascs, Excel Books, New Delhi, Dwivedi, R.S.

HRVI in lndian Organisation, Ncw Delhi, Galgotia.
. Pareck, Udai. Designing & Managing Human Resource System, New Delhi, Oxford Pub. Co.
. Stone, Lloyed and Les)ie W.Rue, Human Resource and Personnel Management Richard D. lrwin,

Lllionis.
e Guenole, N., Ferrar, J., & Feinzig, S. The power ofpeople: How successful organizations use

worklblcc analyics to improve busincss perfurmance. FT Press.

. Nishant Human resource

nline Courses and Reso urces:

Pearson India.



Semester - II
FINANCIAL MANAGEMENT & FINANCIAL ANALYTICS

(Flr-20252021
from Batch 2025-

Financial Managcment: Nature, Scope and Objectives, Finance Functions, Profit
Maximization v/s Wealth Maximization, Financial Forecasting. Retail Finance and

its importance, Tools of Techniques of financial Analytics in Decision Making,
Recent trends in financial Analytics.
Leverages: Operating, Financial and Combined Leverage; Investment and Capital
Structure Decisions; Payback period, Accounting Rate of Return, Internal Rate of
Retum and Time value of money methods, Conceptual Framework of Leverage in
Financial AnalYics.
Cost of Different Sources of Raising Capital; Equity Capital, Debt capital, Retained

Capital, Preference Capital, Term Loan and Lease Financing Optimum Capital

Structure.
Factors Influencing Dividend Policy, Dividend Theories, Forms of Dividend
Policies, Types of Dividend, Dividend Payment Practices in India.
Management of Working Capital - Concept of Working Capital, need and

influencing factors, Estimation of Working Capital, Inventory and Receivables

Management. Understanding of R and Python with reference to Financial
Analvti

;uggested Readings:
. Hampton, John. Financial Decision Making. Englewood Cliffs, New Jersey, Prentice Hall Inc.

o Van llorner, James C. Financial Management and Policy, New Delhi, Prentice Hall oflndia.
. Ross, Westerfield & Jordan, Fundamental ofCorporate Finance, TMH, New Delhi.
. J.C. Van Horne, Fundamentals of Financial Management, PHI, New Delhi. Weston Brigham'

Managerial Finance, McGraw Hill, New York
. I.M. Pandey, Financial Management, Vkas Pub.House, New Delhi
. P Chandra, Financial Management, TMH, New Delhi.
o Khan & Jain, Basic Financial Management, TMH, New Delhi
. Ravi M Kishore, Financial Management, Taxmann Publication, New Delhi.
r Maheshwari, S.N., i'inancial Management, Principles & Practices, Sultan Chand & Sons, New Delhi.

. Rajesh Kothari & Bobby Dutta, Contemporary Financial Management, Macmillan, New Delhi.
O PitAbAS MOhA{TtY, FINANCIAL ANALYTICS, WiICY

. Nga Thi Hong Nguven. Shivani Agarwal. Ewa Ziemba, ANALYTICS IN FINANCE AND RISK

MANAGEMENT. CRC Press

)nline Courses and Resources:
. h:tDs://o|Ilinecoursas.rrDtel-ac.in,/Iroc:,1 rng2l/preview
. hlrp\:, rrt|liIcljour\es.nDlrl.rc.in rr)(:5 mg0l/Dr(vicw
. httr)\://nDtrl.ec.inlcourses,/11010.1624
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PRODUCTION, tot"*^

Plant Location, plant Layout, product Design & New product
Development, Capacity planning process &Decisions.
scheduling and Sequencing - conceptual Framework, Industrial Safety
tanaqe.mgnt, Waste Management and Scrai Disposal, JIT Approach.
Materials Management - principles, Value Anaiysis, Variety Reduction, MaterialHandling, classification and codification, Diffeient'types oi Anarytics i" s"ppiv
Chain.

o Adam, E E & Ebcrr, RJ. .,production & Operation Management., New Delhi, pHI.. 
ffiIi::. 

n*td T. etc. Manufacturing Organisation aniManagement. Engtewood Cliffs, New Jersey,

' Bufra' E S Modern production Managemcnt, John wiley (New york). chary S.N. production andOperations Management, New Delhi. Ti4H.o Dobler, Donald. W & Lee Lamar ,,purchasing & Materials Management, New york, Mc Graw Hill.' illl;:11'rlffi:,? #l[ljfii,,Y"""tement 
: Design, Pranning & contror roi Iraanuracturing a

. Moore, FC & Hendrick, T.E. - production / Operations Management, Honnewood, Illinois, RD. lrwin.. Manocha R.C., Production and Operations Manugement, Excj Books, New Delhi.o lA.S.Vijayaraghavan, SUppLy CTIAIN ANALiTICS. Wileyo sunil chopra, Dharam vir Kalra. Gourav Dwivedi, srJ"pLy cItAIN MANAGEMENT: srMTEcy.PLANMNC, & OpERATION, pearson Education.
lnline Courses and Resources:

. h ltps://nptcl.ac.in/coursestl l0 t 07074

. Irttgs:t/rrplel.tc.in,,rours(slll0l07l{l
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BUSINESS RESEAR

Concepts of Research, Scientific Ap

l:r:fl:h.l:::ly[ process and ilanning for Research, Defining Research

Theories & Conceptual Framework of Decision -"dg;;;;;ilJ# itffiil.
Conceptual Framework of Game Theorv.

Problcm. Research Designs.
Sources / Mcthods of Collecting primary and Secondary Data, Schedules &
Questionnaires, Interview, Observation, Scaiing Techniques etc.
Methods of Data Analysis: Application of Mean, Mode, Median, Geometric Mean,Harmonic Mean, Coefficieni. of Conelation,' n.jr"r.ion Analysis, ANOVAAnalysis, t-test, z-test, f-test, chi_square test.
Research Report Writing. Elementary Idea about Statistical Software packages.

*:::* l*"_ * tTo:ynce of Decision Sciences in decrsion making, Decision

. PN. Arora, Sumeet Arora. S.

r K.R. Sharma, Research Methodology, National publishing House, Jaipur.o Kothari.C.R., Research Methodology, Vishwa prakasf,an lO"ffri 
'

o Bannerjec,S &Roy R'Fundamentals of Research Methodology',Kitab Mahar ,Allahabad AsthanaBN"Llemenls of Starisrics'. S Chand.New Dclhio N D Vohra, Quantitative Techniques in Managemen! Tata, McGraw Hill publications (ratest Edition). Hamdy A. Taha, Operations Research, pearson publication (latest edttron). Hira Gupta, Operations research, S. Chand publication (latest Edition). J K Sharma, Operations Rcscarch Theory &Applications, MacMillan publishers India Ltd.. S.C. Gupta, Statistical Methods, S. Chand publication.

t'M6
-kw
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Importance and Nature of Business
channels and Media of communication, communication Networks, Effectiveness
of Cornmunication.

Skills: T Financial

Aspects, Important Life Skills for
Development, Twenty-First Century

Suggested Readings:
Panchkosh & Panchbhoot.

H9,.1;,,*"'*ly for t-ite Skils. hnps://wwwugc.ac.inle_u""vs-zur"i"z"ib'eilc.;iffffi;;i:il.,

*.t]"1,:: of , r:Tri . Life' 
_-Skilrs. 

- n tri"u"a----s"p-t"-u".-' "i:-' ;ri6i' ,il,ilrl!|),r, \\1\ \\,. u! i!-L'f.ll gJiJ-e:ktll,.,,t4rjq TlClij.htrnlr United Nations rnremationar Scrroor of Hanoi. (n.d.). what are Self-awareness Skills for students?i;;;;;;;;,kd.:f;ffi;:io WHO. Meaning of Life Skills.

' Bowman, Joel p and Branchaw, Bernadine p. "Business communication : From process to product',
Drydcn Press, Chicago.

r Rao ,Nageshwar and Das R.p"communication Skills" Himalaya publishing House, Mumbai Kitty o-Locker, Business & Administrative Communication, TMH, N"\v p"tt i.
' Yurplyr Hcrra A and pcck, Charrles E. "Effective Business communicarions,,, Tata Mc Graw Hill,Nerv Delh i.
o Pearce, C Glenn etc. ..Business 

Communi-cation : principles and Applications,,, John Wley, New york.
' Mehta D and Mehta N. K"A Liandbook ofcommunication Skills practices" Radha pubricationsr ,New Delhi

K.K. Sinha, Business Communication, Galgotia publishing House, New Delhi.
Tiwari, P, & Bajpai, A. Life Skirs for women: An Activeiea-in! vooure. Manda publishers, Dehi.

Barriers and Gateways in Communication; Written Communication; Writing
Business Reports, Resume Development.
Communication in meetings, Oral presentation skills, public speaking, Facing Job-
Interview.
Listening Skills, Ccnversation Skills, Non-verbal Communication, Legal aspects in
Business communication, Feedback skills, counseling Skills, N"goiiution stittr,
Communication on Disciplinary Matters.
Concept &Emergence of Life Skills. Kev
Execurives. Role of Life Skills in Holisric

wHo Life skills Education for chirdren and Adorescents in schools. Retrieved september 6, 20r 6,liomhttp//whql obdoc.who. inrtrq/ I 994lWHO_MNH_93. ?e_n"r:.pai
WHO. Meaning of Life Skills Retrieved Septerrber 2016, fiom wwwwho.ors/ls
World Economic Forum. Money matters: your guide to financial literacy. Retrieved fromhtlls'/,ru ,r r,.. ,t,ciirr irr ti.rtn,

a

nline Courses and Resources:
. httt !:// n p:cl.a..in/cou rses,/ l09l {H0J I
. ht(ps:/lnDtel_ac.inlco!rscsll09l06I29

COMMUNICATIONSKi.LS&IITE_SKILLS-
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Semester - III
HUMAN BEHAVIOUR AND FORENSIC PSYCHOLOGY

(FT-202s301)
lTective from Batch 2025-

o Conceptual Framework of Human Behaviour, Meaning and Definitions of Human
Behaviour, Meaning ofNormal and Abnormal Behaviour, Approaches for studying
Human Behaviour: Behavioural Approach, Cognitive Approach, psychoanalyii
Approach.
Meaning of GroMh and Development, Difference between Growth and
Development, Principles of Growth and Development, Factors influencing Growth
and Development.
Psychology of violence: Human Aggression and Violence- Development of
Delinquent and Criminal behaviour: Juvenile Delinquency- Criminal psychopathy-
Crime and Mental Disorders-Crime and drug abuse- Psychology of Sexual assault-
Psychology of terrorism. Crimes and Criminal Offenders, Crime Typologies.
Violent interpersonal crimes.
Fundamentals of Forensic Psychology: Forensic Psychology: An Overview- Brief
history of Forensic Psychology- Recent Trends in Forensic Psychology - Forensic
Psychology, Forensic Psychiatry & Forensic Social Work Forensic psychology as a
specialty- Research and Practice Careers in Forensic psychology.

o Forensic Psychology in Corporate Sector- Applications & Emerging Trends.
White-collar Crimes. Police and Investigative psychology: policing society-
Forensic Assessment in Police and Public safety psychology- psychological
Intervention responsibilities- Operational responsibilities- Profiling- police
lnterviewing and Interrogation- Detection of Deception- Forensic Hypnosis-
Eyewitness evidence.

uggested Readings:
. Bhatt, N, (2007). Human development: A life span perspective. Jaipur: pointer publishers.

Allen, B. P, (2002).
Personality theories: Development, growth, and diversity (4). Boston: Mccraw-Hill College.o Mangal, S.K. (1998). General psychology. New Delhi: Sterling publishers p!'t. Ltd.

o Hurlock, E.B., (2001). Developmental psychology: A life span approach. New york: McGraw-Hill
Education.

o Jiloha, R.C., Kukreti. P, &Kataria, D. (2019).Forensic psychiatry: An Indian perspective (lst ed.).
Jalpee Brothers Medical Publishers: New Delhi.

t Arya, A.K., Pandey. S., Singh, G., Tewari, P, & Krishnamurrhy, V.S. (2023).Criminal and Forensic
Psychology ( I sr ed.). Miual Publication: New Delhi.

. Sahni, S.P, Phakey, N., & Contributors (2024).Criminal psychology and the Criminal Justice System in
lndia and Beyond (lst ed.). Springer: Singapore.

' Bartol, c R.' &Banol, A.M. (2020). Introduction to lorensic psychology: Research and Application
Publications.

O, rline Courses and Resources:
rl bJ r. 

".\, 
\,\/ r\..lrlt !!jl!llun ir' a cjru collecgs ! /1k\t1lqa ds,i courscrvare_ecc/notes/BS52() I 
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Semester - III
ADVERTISING AND CONSUMER BEHAVIOUR

(FT-2025302)

Nature, Scope and Significance of Advertising, Legal, Ethical and Social Aspects
of Advcrtising. Models of Consumer Behaviour.
Advertising: Types of Media, Media Planning, Media Selection and Strategy.

Creative Advertising, Advertising Planning and Strategies.
lntroduction to Consumer Behaviour, Consumer Buying Behaviour, Consumer

Behaviour and Marketing Strategy.
Factors in the study of Consumer Behaviour: Lifestyle, Motivation, Attitude,
Learning, Perception and Personality. Family, Groups, Social Class and Cultural
Influence on Consumer Behavrour.

o Various Buying Behaviour Models, Application of Consumer Behaviour. Issues in
Formulat ion o I Dillerent Marketi Stratesi

Suggested Readings:
r Manendra Mohan, Advertising Management, TMH, New Delhi.
e Aaker, Batra and Myers, Advertising Management, Prentice Hall of India, New Delhi. Nonis,

Advertising Management, Prentice Hall of lldia, New Delhi.
. B.S. Rathore, Advertising Management, Himalaya, Mumbai. Consumer Behaviour, Peter D. Bennet

and H.H. Kes.
. Kazmi & S.H,H. & Batra Satish. Consumer Behaviour. Excel Books, New Delhi. Fundamentals of

Consumcr Behaviour- Douslas W Meuot- Jr
e Consumer Behaviour, Walters and Paul, McGraw Hill, New York. Consumer Behaviour, Shiffrnan,

L.G. & Kanuk. L.L.. PHI. N Delhi.

Online Courses and Resources;
. https://nptcl,ac.in/courses/110105074
. httrs://nptel,!c.irl/courses/11010509
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Semester - III
PRODUCT AND BRAND MANAGEMENT

GT-2025303)

. Product: Definitions & Features, Product Levels, Classification of products,
Individual Product Decisions, Difference between Consumer products and
Industrial Products, Consumer Adoption Process, ProCuct Differentiaticn

o New Product Development: Factors Contributing to a new Product Design, New
Product Development Process, Product Life Cycle, Factors Affecting product Mix,
Product Mix Strategies, Product Positioning

o Brand Elements: Classification of Brands, Brand Identity,, Brand Image, Brand
Personality, Brand Architecture, Brand Equity, Brand Loyalty pyramid, Brand
Equity, Factors Influencing Brand Equity, Different Methods of Brand Equity
Measurement, Brand - Customer Relationship.

o Successful Brands: Characteristics of Successful Brands, Brand Strategies,
Consumer Perceptual Space& Clutter, Brand positioning, Brand Extension
Strategies, Brand - Product Relationship, Brand Revitalization.

o Other Branding Issues: Concept and characteristics of Industrial Brands, Brand
Building Issues in Services, Concept of a Retail Brand ,Key Issues in Building
Retail Brands, Classification of Retail Formats, Ethics in Branding and Retailing,
Marketing Research in Product and Brand Areas

Suggested Readings:
o Subroto Sengupta,, Brand Positioning, PHI, New Delhi.
. S.A. Chunawalla,, Product Management, Himalaya, Mumbai. Aaker, David A., , Managing Brand

Equity, PHI, Ncw Delhi. Steward, P : Building Brands Directly, London Macmillan. Murphy, John A.
Brand Strategy, cambridge, The Director Books. Kapferer, J.N. strategic Brand Managiment, New
York(Freepress),

. Czerniawski, fuchard D. & Michael W Maloney, Creating Brand Rolalty, AMACOM. Cowley, Don _
Understanding Brands, London, Kogan.

' shrivastava, R.K., Product Management & New product Development, Excel Books, New Delhi.
Verma, Harsh, Brand Management, Text & Cases, Excel Books, New Delhr.. M. Covind Rajan, Industrial Marketing Management, Vikas publishing House p\,1. Ltd., New Delhi.. Francis Cherunilam - Industrial Marketing, Himalaya publishing House. Mumbai.

Online Courses and Resources:
. arttDs:/,'notd.r..i /cour!es/ll0l07l6l
. htaps:n nDlel.ac.in/cotlrses: | 10104167
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Semester - III
ELECTIVE SPECIALISATION (I) HUMAN RESOURCE MANAGEMENT (HRM)

HUMAN RESOURCE DEVELOPMENT& EMOTIONAL INTELLIGENCE
(F"T-HRM-202s304)

(Effective from Batch 2025-26\
o Philosophy and Coals of HRD, An Overview of Sub-systems (Process

mechanisms) of HRD. Inter-linkage of Various Sub-systems of HRD. Role of HRD
Managers, Line Managers and Top Executives in the Process of HRD.

o Proccss of Employee Training. Identifying Training Needs. Planning for Training.
Evaluation of Training, Leaming/ Training Climate. Conceptual Framework,
Applications & Emerging Trends of Emotional Intelligence.

o Objectives of Performance Appraisal. Process of Performance Appraisal.
Performance Feedback and Performance Counsellins. Common Errors in
Performance Appraisal.

. Process, Ways & Strategies of Employee Empowerment. Process, Ways &
Stralegies of Career Planning & Development. Ingredients of Quality of Work Life.
Ways and Strategies to Enhance the Level of QWL.

o Defining HRD Climate and Dimensions of HRD Climate. Evaluation of HRD
(HRD Audit). Strategic HRD. Organizational Learning. _

Suggested Readings:
. Subroto Sengrpta,, Brand Positioning, PHI, New Delhi.
r S.A. Chunawalla,, Product Management, Himalaya, Mumbai. Aaker, David A., , Managing Brand

Equity, PHI, New Delhi. Steward, P : Building Brands Directly, London Macmillan. Murphy, John A.
Brand Stratcgy, Cambridge, The Director Books. Kapferer, J.N. Strategic Brand Management, New
\brk(Freepress).

o Czerniarvski, Richard D. & Michael W Maloney, Creating Brand Royalty, AMACOM. Cowley, Don -
Understanding Brands, London, Kogan.

o Shrivastava, R.K., Product Management & New Product Development, Excel Books, New Delhi.
Verma, Harsh, Brand Management, Text & Cases, Excel Books, New Delhi.

o M. Govind Rajan, Industrial Marketing Management, \4kas Publishing House Pvt. Ltd., New Delhi.
. Francis Cherunilam - Lidustrial Marketing, ilimalaya Publishing House, Murnbai.
. Daniel Golernan. Ernotional Intelligence: Why It Can Matter More Than [Q.

Online Courses and Resources:
. h{rtrs://|lptel.{c.iDlcourscs/109105121
. Irtrs:trnptsl.:|c.i lcourses/109105116
. htfrr( //nn1.l a. inrv!'r'{r(/lrlqIn110<
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Semester - III
ELECTIVE SPECIALISATION (1) HU}IAN RESOURCE MANAGEMENT ffiRM)

COUNSELLING, MENTORING, MENTAL HEALTH & WELLNESS
(FT-HRM-202s30s)

(EtTective from Batch 2025-26\
. Conceptual Framework and Recent Trends in Counselling, Basic Counselling

Principles and Concepts, Basic Counselling Skills (active listening, attending
behaviour, reflection of feelings, questioning, clarification, summarization,
paraphrasing), Stages of Counselling.

o Stages of Career Counselling, Career Decision Making Models, Developing Career
Intervention Programs, Career And Life Design.

o Conceptual Framework and Recent Trends in Mentoring, Mentoring Basics, Week
Mentoring Stages & Areas, Mentoring Strategies.

o Conceptual Framework and Recent Trends in Wellness, Importance of Mental and
Emotional Health, Difference between illness and wellness behaviour. factors that
affect illness and wellness behavior, The lmpact of Technology and Social Media
on Wellbeing.

o Conceptual Framework and Recent Trends in Mental Health & Mindfulness,
Overview of Mindfulness, Contemporary and Ancient Perspectives of Mindfulness,
Mindfulness In Breath and Body, Application of Mindfulness in Mindfulness in

. Schools. at Work, Mindful Leadership
!r uggested Readings:

. Martin, D. G. Counselling And Therapy Skills (2nd Ed.). Prospect Heights, IL: Waveland Press.
o Nelson-Jones, Richard. Basic Counselling Skills - A Helper's Manual. Sage Publication.
o Cochran, J. L., & Cochran, N. H. The Heart of Counselling: A Guide to Developing Therapeutic

Relationships. Belmont, CA: Thomson Brooks/Cole.
. Collie W Conoloy, M. J. Goal Focused Positive Psychotherapy: A Strengths-Based Approach. OLIP

USA.
. Barker, M. Mindful Counseliing & Psychotherapy: Practising Mindfully Across Approaches & lssues.

United Kingdom: SAGE Publicarions.
. Handbook ofMindfulness: Theory, Research, and Practice. United Kingdom: Guilford Publications.
o Sharma, R.A.(2007). Psychology of Teaching-Leaming Process. Meerut: Surya Publications

_ . Barki & Mukhopadhyay.( 1995). Guidance and Counselling. New Delhi : Sterling Publishers.

On. ne Courses and Resources:
, hltps:i lnolel.ar.in/courses/109 | 04666
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Semester - III
ELECTIVE SPECIALISATION (2)

FINANCIAL ADMINISTRATION & BANKING INSURANCE (FAB

SECURJTY ANALYSN AND PORTFOLIO MANAGEMENT
(FT-FABr-202s304)

bctive from Batch 2025-
. Investment Return and Risk, Operations of Indian Stock Market; New Issue

Market; Listing of Securities; Cost of Investing in Securities; Mechanics of
Investing; Markets and Brokers; Investment Companies; Investment Altematives'

o The Return to Risk and the Investment Decision; Government Securities;

lnvestment Instruments of the Money Market; Fundamental and Technical

Analysis, Efficient Market Theory.
o Portfolio Management - An Optimum Portfolio Selection Problem, Markowitz

Portfotio Theory, Sharpe Single Index Model; Capital Asset Pricing Model'
o optimum Portfolios - constructing the optimum Portfolio, Portfolio Investment

Process; Bond Portfolio Management strategies; Investment Timing and Portfolio

Performance Evaluation.
. Portfolio Management in Mutual Funds: Nature ScoPe and Types of MFs, UTI,

Co ofNAV. R of MFs. Taxation and MFs.

luggested Readings:
. aydh*i V A., Sccurity analysis and Portfolio Management, Himalaya Publishing House. Bhalla, VK.

lnvestment Managemert : Security Analysis and Portfolio Management,New Delhi, S'Chand'

o Fischer, Donald E. and Joardan, Ronald J. Security Analysis and Portfolio Management, New Delhi,

PHI,
o Dhanesh Khatri,". Security Analysis and Portfolio Managemenf' Macmillan , New Delhi

. Bhalla, VK. lnvestment Management: Security Analysis and Portfolio Management., Delhi, S.Chand

. Elton, Edwin J and Gruber, Martin J. Modern Portfolio Theory and Investment Analysis. New York,

John Wile y.

. Lee, Chcng F. etc. Security Analysis and Portfolio Management. Scott, Foresman.

. Markowitz, Harry M. Mean. Variance Anallsis in Portfolio Choice and Capital Markets. London, Basic

Blackwell.
. R. P Rustagi, Security analysis and Portfolio Management, Taxman Publications Rajesh Chakebarty

Markefs in Publications.

)nline Courses and Resources:
. hltos: nurrl.rc.in crrursts lllll0Tli-l
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l



Semester - III
ELECTryE SPECTALTSATTON (2)

FINANCIAL ADMINISTRATION & BANKING INSURANCE (FAB
MANAGEMENT OF FINANCIAL SERVICES AND INTERNATIONAL FINANCE

(FT-FABr-202s30s)
Effective from Batch 2025-

o Financial System and Markets; Concept, Nature and Scope of Financial Services;
Regulatory Framework for Financial Services; Management of Risk in Financial
Services; New Financial Products and Services; Innovative financial Instruments.

o Mutual Funds; Types/Classification of Funds, Reasons for Slow Growth.
Merchant Banking; Meaning, Scope and Services of Merchant Banks. Managing of
Issue Shares and Bonds; Debt Securitization; Credit Rating; Credit Cards.

. Venture Capital; Concept, Meaning, Features, Scope of Ventute Capital and
Method of Venture Financing. Factoring, Forfeiting and Bill Credit Discounting.

o International Financial Management: Nature, Scope and Objectives, lntemational
Financial System and institutions; IMF, World Bank. Foreign Exchange Market
and its Functions.

o An Overview of Financial Derivatives - Future; Forward Agreement Future
Agreement. Options; Put option, Call Option, Hedging and Currency Swaps,

lnternational Cash

Suggested Readings:
. Bhalla, V.K. Management ofFinancial Services. Anmol, New Delhi.

Bhalla, VK. And Dilbag, Singh. Intemational Financial Centres. New Delhi, Anmol. Ennew C, Trevor
Watkins & Mike Wright: Marketing ofFinancial Services, Heinemann Professional Pub.

Gordan, E and K. Natrajan Emerging Scenario ofFinancial Services, Himalaya Publishing House.

Abdullah, F.A. Financial Management for the Multinational Firm. Englewood Clifls, New Jersey, PHI.
Bhalla, VK. lntemational Financial Management, New Delhi, Anmol. Buckley, Adrian, Multinational
Finance- New York. PHI.

lntemational Financial New Delhi.

)nline Courses and Resources:
. ht I p:rw1I n.dipinrrl.ir/npteVcourseVvideo/ | l0 | 05057/1,01.html
. htto:l/wwl\.dieimat.in/npteVcourseVvideo,/110105057/L38.htrt
. hllrr:/lwnw-dieinrat-in/nDtel/c.r rses/video/Il0|05057/l,03,html
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Semester - III
ELECTIVE SPECIALISATION (3)

INTERNATIONAL BUSINESS & FOREIGN TRADE
INTERNATIONAL BUSINESS, FOREIGN TRADE & GLOBAL SIJPPLY CHAN{

MANAGEMENT
(FT-FBFT-202s304)

bctive from Batch 2025-
. lmportance, nature and scope of International business; modes of entry into

Implications,
Features and

lnternational Business, internationalization process. Meaning,
Globalization as a driver of International Business. Evolution,
Dynamics of Multinational Corporations (MNCs).
International Business Environment: political Economy of Intemational Business,
Economic and Political, Systems, Legal Environment, Cultural Environment,
Impact of Pandemic COVID-19 on international trade, Emerging Issues in
lnternational Business Environment.
concept of International Financial Environment, FDI, Brown field Investments,
Basics of Forex Market. International Economic Institutions and Agreements:
WTO, IMF, World Bank, TINCTAD Tariff and Nontariff Barriers. Conceot and
significance ofbalance ofpayments, Basic Concept ofIFRS.
Importance of Foreign Trade for a Developing Economy, Composition of India,s
Foreign Trade, Balance of Payments Crisis, Balance of payments Since the New
Economic Reforms of 1991, lndia's Foreign Trade policy, An Analysis of rrends
in Exports and Imports, Special Economic Zones (SEZs)-An Overview.r Introduction, Forces of Global Supply chain- Global market force, Technology
force, Clobal cost force, Political force. Stages of International Developmeni.
Issues in international Supplv Chain

Suggested Readings:
. Clobal Business Management by Adhikary, Manab, Macmillan publishers, New Delhi.
' Intemational Business Environment by Black and sundaram, prentice }Iall oflndia, New Delhir Economic Environment Of Business by Gosh, Biswanath, South Asia Book, New Delhi.. Intemational Business byAswathappa Tata Mc Graw Hill publications, New Delhi.. lnternational Business by p Subha Rao
o lndian Economy, Dutt R and Sundharam K. p M. S. Chand. Delhir Indian Economy, Agarwal A. N.. Vikas publishing House. Delhio sunil chopra & peterMeindl, SUppLy CHAIN MANAGEMENT , pHI
r Donald J. Bouersox David J. closs, LOGISTICAL MANAGEMENT . TATA MC. GRAWHILL
r Dr. R.PMohanty & Dr. S.G.Deshmukh ESSENTIALS OF SUppLy CHAIN. MANAGEMENT, Jaico Studenr Edilion

Online Courses and Resources:
. https:tn ptel.!c,in/cou r$rs/1 10107145
. httns://nolel.ac.in/cotiiris/109107173

M. @/#

o Simchi-Lcvi. D., Kaminsky, p, &.Simchi-Levi, F,. (2007).,.Designirrg and managing the supply chain:
Concepts, strategies, and case studies,' (3rd ed.). McGraw-Hill/lriin

D



Semester - III
ELECTIVE SPECIALISATION (3)

INTERNATIONAL BUSINESS & FOREIGN TRADE
EXPORT IMPORT PROCEDURES AND DO-EMENTATIOT

tocumentatton Framework-Exim Documentation; International Business
Contracts; Types, formation, Elements, Legal Dimensions, Dispute Settlement.
Instruments and methods of Financing Exports including credit and co ections,
Uniform custom and practices (UCp); Business Risk Coverage_Cargo, Credit ani
Foreign Exchange Risk Coverage, Cargo Insurance.
Foreign Exchange Regulations and Formalities; euality Control and pre_shipment;
Inspection concept Scheme and procedures ;'Role of crearing and Forwari
Agents'; Excise clearance of cargo; Shipment of Export Cargo; Cuitom Clearance
of Export Cargo; Custom Clearance of Import Cargo.
Negotiations of Documents with Banks; procedures and documentation for availine
export incentives-Duty draw backs, Import Licensing and other incentivei
Processing of an Export Or.der.
World Shipping : Structure, Liners, and Tramps, Conlerence System; Freight and
structure. Indian Shipping : Trends, Structure, Concepts of Ory fort,
containerization, Machinery for consultation; Air Transport: Internationai set-up,
Freight rate structure.

r Bhalla, vK & s Ramu, 'Intemational Business Environment & Management', 5th ed., Delhi, Anmol,.o Desai, H.B. 'Indian Sbipping perspectives,, Delhi Anupam publicatrons.
. Govt. oflndia, Handbook oflmport-Export hocedures.

Online Courses and Resources:

' http3rl/n rJu.a!'in1€cqntenrslr 1g8_*uook%?oerzna09&pr!yo20import%2oorocedure.pdJ
. hltDst/,hDlel.ac.i /rour.scs/110105157
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Semester - III
ELECTIVE SPECIALISATION (4)

ARTIFICIAL INTELLIGENCE, BUSINESS ANALYTICS, DATA SCIENCE &
INFORMATION SYSTEMS (AIBADSIS)

ARTIFICIAL INTELLIGENCE. BIG DATA ANALYTICS & INFORMATION SYSTEM
(FT- ATBADSIS-2025304)

(Effective from Batch 2025-26\
o Conceptual Framework & Recent Trends in Artificial Intelligence (AI), Chat GPT

as AI Tools and, Applications in Business, Saving work time through AI Tools,
setting up and using Chat GPT, Paid Chat GPT Features, How to input the

information for better results, integrating Chat GPT with business processes,

o Conceptual Framework & Recent Trends in machine learning tools, natural
language processing applications, Al-driven business insights, ethical
considerations.

o Definition of analflics, Evolution of analytics, The Growing Role of Business

Analyics, Business analyics vs business analysis, Business intelligence vs Data
Science, Data Analyst Vs Business Analyst,

o TWes of Analytics - Descriptive, Diagnostic, Predictive, Prescriptive, Concept of
insights. Importance of data in business analyics, Differences between data,

information and knowledge, Quality of data, 5Vs of Big Data, Big Data Collection
and Ethics, Data sources and collection methods, Data privacy, security, and ethical
considerations, Conceptual Framework & Recent Trends in Big Data Analyics.

. Conceptual Framework & Recent Trends in Information Systenr, Role ofdata and

information, Organization structures, Business Process, Systems Approach and

introduction to Information Systems, Decision Support Systems (DSS), Business

Process Rcengineering (BPR), ERP.

Suggested Readings:
o Sharda, R., Delen, D., & Turban, E. (2019). "Business intelligence, analyics, and data science: A

managerial perspective" (4th ed.). Pearson.
. Lewis, M. (20t6). "Marketing data science: Modeling techniques in predictive analytics with R and

Python '. Pearson FT Press.

o Siegel, E. (2016). "Predictive analyics: The power to predict who will click, buy, lie, or die". Wiley
r Narayanan, A.. & Bhattacharya, A. (2023). "Big data in finance: Data analytics in financial services

and bankrng". Wiley.
. Managernenl Information System, WS Jawad-ekar, Tata Mc Graw Hill Publication.
. Management Inlbrmation System, David Kroenke, Tata Mc Graw Hill Publication.
o MIS: Management Perspective, D.P Goyal, Macmillan Business Books.
. MIS and Corporate Communications, Raj K. Wadwha, Jimmy Dawar, P Bhaskara Rao, Kanishka

Publishcrs.
. i\4lS: Managing the digital firm, Kenneth C. Landon, Jane P Landon, Pearson Education.

0nline Courses and Resources:
o h-ttps:/inotcl.rc.inr'courscs,/ I 06 I 0222{)

. htttEl,tr!!Ji.Lr1g.!]1._q9!r,:9d06L0:,02

. [ttps.ltlprct.
o htrnr: nnrrl rn: in corrrscs I ll 105022 ./
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Semester - III
ELECTIVE SPECIALISATION (4)

ARTIFICIAL INTELLIGENCE, BUSINESS AIIALYTICS, DATA SCIENCE &
INFORMATION SYSTEMS

DATA MININGJVAREHOUSING & DATA VISUALISATION
(FT-AIBADSIS-2025305)

Effective from Batch 2025-

nline Courses and Resources:

r hrtfs ritrptcl.lc rlli.ur1c-sl!i) I07092

. ht1p.s:fqr!lrrclLlul-\ct

. con".ptuul F*."work, Recent Trends & Business Applications of Data. Mining,

Social lmptications of Data Mining, Data Mining from Data Base Perspective, Data

Mining Techniques, a Statistical Perspective on data mining, Similarity Measures'

Decision Trees, Neural Nefworks, Genetic Algorithms'
. Data Mining Functionalities, Data Preprocessing, Data Cleaning, Data Integratlon

and Transformation, Data Reduction, Data Discretization'

o Conceptual Framework & Recent Trends in Data Warehousing, Data warehousing

Components,BuildingaDatawarehouse,DataWarehouseArchitecture'DBMS
Schemas for Decision SuPPort.

. Data Extraction, Cleanup, and Transformation Tools -Metadata - reportlng -
Query tools and Applications - Online Analyical Processing (OLAP) - OLAP and

Multidimensional Data AnalYsis'
. conceptual Framework of Data visualization, Data Preparation- connecting to

differenr data sets, Basic data prep and model on Power Query, Drill down and

Tooltip, AI visuals (Q&A, Anaiyze, Decomposition), Data Visualization and

Dashboards- lnbuilt visuals, custom visuals, Leam from existing reports,

Visualization as a Tooltip, Final dashboard - putting it together Filter, slicer,

boo buttons. Basics ofPower BI Service & Tableau'

;uggested Readings:-; 
Jia*ei Han & Micheline Kamber, "Data Mining Concepts & Techniques", 201l ' 

3d Edition'

. Margaret ll.Dunbam, "Data Mining Intoductory and Advanced Topics", Pea.rson Education 2003 '

. K.R Solnan, Shyam Dirvakar und V ,tiuy ..Insight into Data mining Theory and Practice'', Easter

Econorny Edition, Prentice Hall oflndia' 2006.

. G. K. Gupta ,,lntroduction to Data Mining with case Studies", Easter Economy Edition, hentice Hall

oflndia,2006.
. The Definitive Guide to DAX 2"d Edition Marco Russo Alberto Fenari

o M Is for (Data) Monkey: A Guide to the M Language in Excel Power Query Ken Puls & Miguel

Escobar
r Tableau Yolu. Data! fast and Easy Visual Analysis with Tableau Software by Daniel G. Murray. lst

Edition, WILEY
. Steve Wexler, Jeflley Shaffer, Andy cotgreave: The Big Book of Dashboards - visualizing your data

using real world business scenalios; Wiley
. Ryan Slceper: Practical lhbleau
. cole Nussabaumer Knaflic : stor),telling with data- a data visualization guide for business

professionals; Wiley
. Visualize This: The Flowing Data Guide to Design, visualization, and statistics by Nathan Yau. lst

Jwrv W'#li^



Semester - III
ELECTIVE SPECTALISATION (5)

AGRI BUSINESS, COOPERATryE, DAIRY, RURAL & FOREST MANAGEMENT

conceptual Framework, Recent Trends & Business Applications of Agricultural &
Rural Business Management, Forms of business organisation, production
relationships, cost concept, farm planning.
Agricultural marketing, agribusiness and balance sheet analysis, project
preparation, role of agro-processing in agribusiness development.
Conceptual Framework & Recent Trends of Rural Development, Various Rural
Development Programmed Launched by Cow. of India.
Conceptual Framework & Recent Trends of R.ural Management, Rural Marketing
Financial, Production & Supply Chain Management,
Framework & Recent Trends in Rural Leadership, types of leaders in rural context;
extension administration: meaning and concept, principles and functions. Meaning
and process of communication, verbal and nonverbal communication.

ggested Readings:
. Financing Agri-Business by Shete, N. B.
o Agribusiness Management by Freddie L Bamard
. Farm Management And Agriculture Marketing by parmeshvar Singh
o Agri-business: Marketing and Management by S N Choudhary
o Financial

line Courses and Resources:
. lt!rf::/,!!plrl:rti.U,_t,"tO'U,'l 81,,t()(')1

AGRI RURAL BUSII\ESS MANAGEMENT gI,TANNNSTTP
(FT- ABCDRFM-2025304)

from Batch 2025-
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Semester - III
ELECTIVE SPECIALISATION (5)

AGRI BUSINESS. COOPERATIVE. DAIRY. RURAL & FOREST MANAGEMENT

COOPERATIVE, CROP & DAIRY MANAGEMENT
(FT- ABCDRFM.2O25305)

from Batch 2025-

Principlcs of cooperation, process of cooperative formation, cooperative
legislation, governance in agribusiness cooperatives, management of cooperatives,
overview of agribusiness cooperatives.
Credit cooperatives, production/processing based cooperatives, cooperative
marketing, dairy cooperatives, and tribal cooperatives.
Financing agribusiness cooperatives, business development planning for
cooperatives, MIS for agribusiness cooperatives, collective action and leadership in
cooperatives, promotion of cooperative movement-education and training.

Conceptual Framework & Recent Trends of Crop of Management, Basic Practices

of Crop Production, Preparation of Soil, Sowing, Adding Manure and Fertilizers,
lrrigation, Protection from Weeds, Harrresting, Storage.

Conceptual Framework & Recent Trends of Dairy Management, Recognize
Diiferent breeds of Cows & buffaloes, Carryout various tests by collecting milk
sample, Prepare sterilized toned and doubled toned milk followed by packing,

Prepare of butter ghee and other dairy products, cleaning & sanitation of sheds &
Anlma ion of feed and fodder for Animal Houses.

Suggested Readings:
. Food Preservation and Safety: Principles and Practice by Vangarde & Woodburn

Food Processing Technology: Principles and Practice by PJ Fellows

Experimental Food Science by Penfield and Campbell
Hand Book ofCo-operative Audit, Anmol Publications, New Delhi by Kapoor, D.R.

Krishnaswami O.R. Principles ofCooperative Audit, Oxford and IBH Pub. Co, New Delhi. Reference

Books

Samiuddin, Mahfoozur Rahman and Hifzur Rehman. Cooperative Accounting and Auditing, Himalala
Publishing House, New Delhi.
Kameswara Rao, Y Principles and Practice of Cooperative Audit, Sri Meheresh Publications,
Hyderabad.

Saxena, R.G. Principles and Practice ofAuditing. Himalaya Publishing House.

Tandan, BN. Sudhorsanan, S. and S.Sundhra Babu, A Hand Book of Practical Auditing, S.Chand & Co,

New Delhi. .

S.Vengadamani, Practical Auditing, Margham, Chennai.

Ravinder Kumar and Virendra and Practice of New Delhi.

0nline Courses and Resources:
. ltttpl:lrrr[rnSgS]i6$.!way4m?.aS. in/nou20 asl 6/preview

. bttns:,','nptel. ac.in,/domain s/discipline,'l 05?course= | 05_l
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Semester - III
ELECTTVE SPECTALTSATTON (6)

EVENT. MEDIA. TOURISM AND HERITAGE MANAGEMENT
(EMTHM)

HERITACE, AVIATION, TRAVEL & TOIJRISM MANAGEMENT
(FT- EMTHM-2025304)

(E{fective from Batch 2025-26\
Conceptual Framework of Heritage Management, Historical Monuments of India,
Art, Architecturc, Major Fairs and Festivals, Classical Dances, Indian Music,
Indian Museums, Handicrafts of India, Challenges of Heritage Management.
Heritage Management & Sustainable Development, Role of digital technology in
Heritage Management. Preservation and Conservation, Role of local people
participation in Heritage Management. Archaeological Survey of India (ASI).
Conceptual Framework & Recent Trends of Aviation Management, Aviation
History, Functions and Roles of ICAO, IATA, DGCA and Airport Authority of
lndia, Types of Airlines, Aircrafts-Manufacturing Companies : Boeing, Air Bus;
Airport Management: Procedures and Practices.
Contemporary Issues in Travel and Tourism (Socio - Cultural, Economic,
Ecological. Political, Legal and Technological), Latest Trends in Travel and
Tourism - Cyber and Social Media Issues - Transport Technology - Tourism
Satellite Accounting - Discussions and Debates on the Current Travel Trade.
Conceptual Framework & Recent Trends of Tourism Management, History of
Indian Tourism, Old and New Age Tourisnr, Tlpes of Tourisrn, Components of
Toru'ism Industry (Transport, Accommodation, Facilities & Amenities, Horizontal
and Vertical Integration in Tourism Business, Infrastructure & Superstructure).
Tourism Organizations: UNWTO, IATA, ICAO, WTTC, IHA, TAAI, FHRAI,
[TDC, ICPB, IATO, IRCTC, State Tourism Development Corporations, Airport
Authority of India, Archaeological Survey of India, Ministries of Tourism and
Culture, Director General of Civil Aviation. Govemment of India.

Suggested Readings:
r Adishahi Laretna T. (2012), Heritage Management "A Professional Opportunity for lhe Future" Asmita

Samwad.
. B. Cardon de Lichtbuer (2002), Heritage and sustainable development, naturopa, the Council of

Europe.
. tshardwaj S. (2012), Suslainable Marketing ofCultural and Heritage Tourism, New Delhi,
o Cocrk , C. N., & Billig. B. G. (2017). Airline Operations and Management. London: Routledge.
. Singh, R. (2008), Handbook of Global Aviation lndustry and Hospitality Services. New Delhi:

Kanishka Publishers.
o Goeldner, C., & Ritchie, J.R. (2011). Tourism, Principles, Practices, Phrlosophies. New Jersey: John

Wiley.
r Swain, S,K, & Mishra, J.M. (2011). Tourism Principles and Pracrices. New Delhi: OttP.
e Tribc, J, (lld.). (2009). Philosophical lssues in Tourism. United Kingdom: Channel Vew Publications.
r Janral, T,, & Robinsorr, M, (Eds.). (2009). The SAGE Handbook of Tourism Studies. United Kingdom:

Sage Publications.
. lhomas, R. (2013). Small Firms in Tourism. United Kingdom: Routledgc.
o Coopcr, C. (2008). Toulism Principles and hactice. New Delhi: Prentice Hall.
r Bhardwaj, D.S., & Chaudhary. M. (1997). Contemporary Issues in Tourism. Mumbai: Himalaya

Publishins House.

Online Courses and Resources;
. hltps;//!tt el.3 c. in 49 pp1,s1g/-,_l2a-l,0jQQl

. -[Uill tinccrr:rsc:. irr rvalrr).;rc in cec20;e !(),J49vieu
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Semester - III
ELECTIVE SPECIALISATION (6)

EVENT. MEDIA. TOURISM AND HERITAGE MANAGEMENT
(EMTHM)

E-TOURISM, EVENT& MEDIA MANAGEMENT
(FT- EMTHM-2025305)

(Effective from Batch 2025-26)
Conceptual Framework of Digital Tourism, Opportunities & challenges of Digital
Tourism Business. Digital Tourist, Online reviews and reputation management,

Social Media Marketing of Tourism, Social Media Campaign Process,

Development of Social Media Content and Communities for E-Tourism, Digital
Marketing Analyics for E-Tourism.
Conceptual Framelvork of Event Management, Types of Events, Size of Events
Trends of Event Business, Roles and Functions of Event Manager, Attributes of
Technical Staff, Preparation of Operation Manual, Developing Record Keeping
Systems.

Selection of Event Site, Layouts and Designs, Site Map or Plan-Audiovisual,
Lighting and Sound, Event Laws & Regulations, Planning and Scheduling Events,
Bidding for Events, Events Theme- Color, Decor, Focal Points, Fabrics,
Furnishing, Lighting, Audio visual, Event Logistics, Security, Trarsport, Parking,
Accommodation, Special Needs and Disabled Requirements.
Conceptual Framework of Media Management, Growth of Media Management,
Changing Phases of Media Management, Challenges and issues in Media
Management: finance, personnel, land, machinery etc., Market Forces,
performance evaluation (TAM, TRP, BARC and HITS).

Suggested Readings:
o Buhalis, D. (2003). Etourism: Information Technology for Strategic Tourism Management. London:

Pearson (Financial Times/Prentice Hall).
. Chafley, D. (2013). L,-Business and E-Commerce Management: Strategy, Implementation and Practice.

England: Prentice Hall.
. Chaft'ey, D. (2014). Digital Business and E-Commerce Management. New Delhi Pearson Education

Lirnited, New Delhi.
. Mittal, S. (2017). Event Management: Ultimate Guide to Successful Meetings, Corporate Events,

Conferences, Management & Marketing for Successful Events: Become an event planning pro & create
a successful event sedes. Alex Genadinik Publication. Kindle Edition.

o Vinita Kohli Khandekar, lndian Media Business, Sage, 2010.
. Pradip Ninan Thouras. Political Economv of Comrnunications in India. Sase. 2010.

Online Courses and Resources:
. httF5,i,'qllline!:9US9...,'tt:af:a!1]_!gt1l!!t1!]l_qtg8flp19y19!

. h l rts,i i o! l i l r ccoulsglsu u yulr 2;rc' i rl lr-o_qlllle(l l iplq-v-igty
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Semester - III
ELECTIVE SPECIALISATION (7)

PHARMA, HEALTHCARE, HOSPITAL & SPORTS MANAGEMENT
(PHITSM)

PHARMA, HEALTHCARE AND HOSPITAL MANAGEMENT
(Fr- PHHSM_2025304)

(Effective from Batch 2025-26'l
. Conceptual Framework & Recent Trends of Health and Medicine, Dimensions of

Health, Concept of well-being, Determinants of Health, Indicators of Health,
Levels of Healthcare. Health system in India (Centre, State and District level),
Primary Healthcare, Elements and Principles of Healthcare, public Health Sector,
Private Health Sector, Indigenous System of Medicine, Voluntary Health Agencies,
IPHS for District Hospitals, CHC,PHC and SC.

o Conceptual Framework &.Recent Trends in Hospital Management, Classification
of Hospital, Hospital as System, Hospital as Organisation, Various Departments n
Hospital, Functions of Hospitals.

. Concept of Hospital Administration, Role of Hospital Administration. Role
towards Patients, Organisation and Community, Skiils and qualities of Hospital
Administrator.

. lmportant agencies and their role in healthcare activities WHO, UNICEF, FAO,
lLO, lndian Red Cross society, UNFPA, World Bank, Asia Development Bank,
Ford Foundation, CARE, Rockefeller Foundation. Family welfare and planning.

o Overview of the way in which Pharma sector is organized, Difference types of
organizations and work done by the pharma sector, Managerial Challenges faced
by the Pharma sector managers, Contemporary Issues in pharmaceutical
Management.

Suggested Readings:
o Paul Heresy and Ken Blanchard (1995): Managernent and Organization Behavior, PHI Publication. Massie, Joseph L. Essentials of Management,4th Edition, (prentice Hall).
o Social and Preventive Medicine. K. Park.
. Kosherbayeva, L., Kalmakhanov, S., Hailey, D., pazilov, S., Seiduanova, L., Kozhamkul, R., &

Jarylkaslnova, C. (2020). Rethinking priorities in hospital management: a case from Central Asia.
Health Policy and Technology, 9(3), 391-396.

o Pfannstiel, M. A., & Rasclre, C. (2019). Service design and service thinking in healihcare and hospital
managenrent. Springer Intemational Publishing.

. Pharmaceutical Marketing by Subba Rao

. Pharmaceutica) Marketing by Dimitris and Dograuratiz

. Pharmaceutical Marketing by Smith

. Marketing Management, A South Asian perspective by Kotlar
r Marketing Management, Planning, Implementation and control by Ramaswami and Namakumari.

and Administrative Action. Tata McGraw Hill
Online Courses and Resources:

o lrttps;/,/nptel. ac.in/courses/ I I 0l 04095
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Semester - III
ELECTIVE SPECIALISATION (7)

PHARMA. HEALTHCARE, HOSPITAL & SPORTS MANAGEMENT
IIHS

CI,TI'UCAI, DATA & SPORTS MANAGEMENT
(Fr- PHHSM-202s30s)

from Batch 2025-2

. SPRobins- Behaviour: Prentrice Hall India Ltd

rline Courses and Resources:

e https l/on linecourses. swavam2 ac. in/cec22-cd3 | /preview

@ Management,,The working process in

Clinical data Management working with a range of computers applications'

database system to suppon collection cleaning and management in clinical trails'

Query Management: data correction as per the sourcs documentation' tlpes of
query , how to manage a query generated 6y the data management team' generation

;ia;".1., ( system g"en"ru1ea ana manual query), identification of query,audit trail.

CRF design & development ( Paper & electronic ), data base build up & testing 
'

ho* to pipu." sop oi cotvt, How to capture the-{{1 lom the site' data entry in

ECR / papei CRF, Query management process in CDM Data validation Rules'

Testing the validity ofdata in accordance with the protocol specifications as per the

clinical trial studies Prospective Validation, Concunent Validation, Retrospecttve

Validation, Revalidation (Periodic and After Change) , Verification of Validation

(QA Validation )
Minage..nt of Sports: Management of Sporting and Recreation Organisation'

O""iti"" proc"ss and Leadership in Sports Man1qe.ryeni, Delivery of Recreation

Services, impact of Organisational Proiess on Individual, Contemporary lssues tn

rggested Readings:
. Practical Cuide to Clinical Data Management, 3rd Edition

o Clinical Data Management Second Edition

rHandbookofResearchonln|ormationTechnologyManagementandClinicalDataAdministrationin
HealthcareHardcoverlmport,l5June200gbyAshishNDwivedi(Editor)

S,h^w' ,tffi,,, M- s,A
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Semester - III
s"-mer l.te."htp Presentation viva voce Mandatory value-Added course

Ability Enhancement & Skill Development (FT-MVACAESD-2025306)
{Effective from Batch 2025-26)

oBJECTIVES: The objective of the summer internship program is to encourage the

skills development of 
-MBA 

students (in alllany specialized functional area(s)' To

encourage practical thinking and application of management/ fut]ctional knowledge.

ouTCoMES: Live direct/ hands-on, on the spot field exposure with tlre different

formats of business organizations. Helpful in der -i.,pir,5 problem-solving approach,

innovative thinking in all possible formats of organization, backed-up with

improvement in communication and presentation skills as well as appropriate

understanding of team work approach.

Summer Internship is mandatory to encourage the skills development of MBA

students (in all/any specialized functional area(s). In order to encoulage practical

thinking and application of Management knowledge (knowledge of Business Ethics

and SoJial Respbnsiveness, Critical Thinking Business Analysis, Problem solving and

Innovation, business Environment and Domain Knowledge, Effective

communication Leadership and Team work), Student shall be required to undertake

6-8 weeks practical training in an organization (lrrespective of Size) connected with

lndustryiTiade or Commerce, NGO. Social Work' any Government

UoaylMSUefSSI/Business/Partnership Firm/ Sole-Proprietor Firm. Startup /Service

SecioriAny other type of private sector organization i Undertaking / Business

Enterprise / Franchisee/Business House/Export House etc. The student shall be solely

and purely asselsed/evaluated only on the basis ot performance of presentation based

on Practical thinking/ Application of Management Knowledge/

Communicatiori,t,legotiatior/Managerial skills learnt during training/internship. This

Oral Presentation shall constitute as a part of the MBA Full Time III semester

examination and shall carry 100 marks. In case of uTD, The Assessmenv Evaluation

will be done by a Panel of Examiners comprising Head/Director of the Institute and

One Intemal Faculty to be appointed by the Director of the Institute. In case of all

Private College affiliated to the University, The Assessment/ Evaluation will be done

by a panel Jf Examiners comprising Head/Director of the lnstitute or any other

Faculty as the Internal Examiner & one External Examiner to be Appointed by the

Examination Committee of the University.

The student shall be required to submit a Self-Declaration Fomr certilying his/her of
completing the Summei Internship as per the directions stated above. It shall be the

sole responsibility of the student as regards truthiness of the Certificate and Institute

and Diiector (Head)/ Faculty of the Institute iDcpartrnent) shall in no way be

responsible for it. Ifat any stage the Self Declaration given by the candidate is found

falie/untrue, appropriate measures as provided in the Rules / Regulations of the

University stra-li be taken. If a student fails to undergo the Summer lntemship and

appear in Presentation, he/she will be awarded ATK'| in the above Subject'

&brv w>Mf'



Semester - lV
CREATIVITY, INNOVATION, ENTREPRENEURSHIP & STARTUP MANAGEMENT

(FT-20254011
from Batch 2025-. Nature of Creativity. Convergent Vs Divergent Thinking and Their relationship

with Creativity. Individual Creativity Vs Team Creativity. Factors that affect
Individual Crcativity. Factors that aflect Team Creativity. Creative Personality and
Blocks to Creative Personality.

. [nnovation in Organizations: Meaning, Process, Types, Levels, Influencing Factors.
Innovat'ion Sponsoring Capability. Climate / Culture required for creativity and
innovation in organizations. Relationship between Creativity, Innovation and
entrepreneurslrip.

. Concept of Entrepreneurship. Process of Entrepreneurship. Entrepreneurial
Motives. Enablers of Entrepreneurial Intentions. Entrepreneurial Competencies.
Characteristic Features of Corporate Entrepreneurship. Dilferences between
Entrepreneurship and Intrapreneurship.. Concept of Social Entrepreneurship, Differences between Normal Entrepreneurs
and Social Entrepreneurs, Need and Benefits ofSocial Enterprise, Ethical Issues in
Entrepreneurship, Conceptual Framework of Women Entrepreneurship.. The New Industrial Revolution, The Big ldea, Generate Ideas with Brainstorming,
Business Start-up ldeation, The Six Forces of Change- The Start-up Equation,
ldentifying Startup Capital Resource requirements, Constructing a Process Map,
Approval for New Ventures, Funding Strategies with Bootstrapping, Crowd

ion of S Proi
Suggested Readings:

o Amabile, T. M. (1996). Creativity in Conrext, Boulder. CO: Westview Press.
. Barron F. (1969). Creatlve Pcrson and Creafive Process, New York: Holt, Rinehart, and Winston.
r Csikszentmihalyi, M. (1996). Creativity, flow and the psychology ofdiscovery and invention. New

York: Harper Collins,
o Csikszentmihalyi, M. (1996). Creativity: Flow and the psychology ofdiscovery and invention, New

York, NY HarperCollins.
e Khandwalla, P N., (1988). Fourth Eye: Excellence through Creativity, Wheeler publishers.
r Khandwalla, Pradip N. (2003). Corporate creativity: The winning edge. New Delhi (India): Tata

Mccraw Hill Education Private Limited.
. Kirton, M. J. (1994). Adaptors, & innovators: Styles ofcreativityand problem solving (II edition). New

York: Routledge.
r Kuhn, R. L. (Ed,) ( 1988). Handbook for Creative and lnnovative Managers. New York: McGraw-Hill.
. Raj Shankar - "Entrepreneurship Theory and practice". Vrlay Nicole Imprints Pfi td, Chennai 2012
e Kuratko. F.D. & Hodgetts.M.R., "Entrepreneurship Theory, Process, Practice (6thed), Thomson South

Westem Pub, Singapore.
r Desai \asant, " Dl,namics of Entrepreneurship Development and Management, Himalaya Pub

House,Mumbai, 2008.
o Khanka,S.S. , "Entrepreneurship Development," S.Chand and Co.Ltd, New Delhi, Revised Ed,20l2
o Managing New Ventures Concepts and Cases, Prentice Hall International, 20 t0.
o S. R. Bhor.rtnik, M. Bhownrik, Entrepreneurship, New Age Int€mational,2007.
. Steven Fishcr, Ja-nae' Duanc. Thc Startup Equation -A Visual Guidebook for Building Your Startup,

IndianEdition, Mc Graw Hill Education India Pvt. Ltd,20l6.
o Dorald F Kuratko, Jeflrcy S. Hornsby, New Vcnture Management: The Enteprcneur's Road Map,2e,

Routledge,20 | 7.

.M
Jnline Free Courses and Resources;

. h.tfs://nftcl-ac.i!,rcqUlsc'srll0!07094

JN/M*/ff"
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Semester - IV
INTERNATIONAL MARKETING

(FT-2025402)
from Batch 2025-

. Nat.rr. und Scope of International Marketing, Significance of Intemational

Marketing, Foreign Trade Concepts and Theories.
. Analysis of International Marketing Environment. India's Current Export Import

Policy, Recent Trends in India's Foreign Trade, Institutional set- up for Export

Promotion, Export Houses, Export Documentation and Procedure'
. International Marketing Research, Organisational Stiuctures in Foreign Market,

Managing Intemational Marketing Communication and its Sales Force' Emerging

Trends in International Retail Business.
. Overseas Market- Product Strategy, International Product Life Cycle, Pricing

Decisions. Distribution channel Decisions and Promoting Products for Exports

including Fairs and Exhibitions.
. Letter oi Credit, Credit Risk lnsurance with Reference to ECGC- Functioning &

ofWTO. UNCTAD.

M "lntemational Business"Oxford, New Delhi
. Kcegan, Whnen. Clobal Marketing Management. Englewood clifs, New Jersey, Prentice Hall lnc.

r onkvisit. Sak and shaw. J.J. Intcrnational Marketing : Analysis and strategy : New Delhi, Prentice Hall

of India.
r Panda Tapan, Marketing in the New clobal order, Excel Books, New Delhi. Terpstra, vem and sarthy,

R. Intemational Marketing. Orlando, Dryden Press.

. Walter, I and Murphv. T. Handbook of Intemational Business, New York, John Wiley Vasudeva P'K ,

Intcrnational Mark New Delhi.

Online Free Courses and Resources:
r l,Ltt,.. llDl+l.JL rrj ,Lrrr<\ llr,l(r5 :-

&khr,w %'



Semester - IV
MARKETING OF SERVICES

(FT-202s403)

Concepts, Nature, Emergence, Growth and Importance of Services, Challenges in
Marketing of services, Service C lassification.
Marketing Framework for Service Business, Understandings Service Market,
Services and Consumer Behaviour in Market of Services, Segmentation, Targeting
and Positioning of Service Marketing.
Marketing Mix in Service Marketing, Advertising, Branding Issues of Services,
Relationship Marketing, Retail Marketing.
Marketing Information System and Marketing Research in Service Marketing,
Strategies for Services Marketing, Designing of Service Strategy.
Service Vision, Issues concerning Service quality and euality Models. E-
Marketing and Marketing of Services in Various Business Areas, Development of
Service Market in Indian Business.

Suggested Readings:
e Lovelock, Christopher H. Managing Services : Marketing Operations and Human Resources.

Englewood Clills, New Jersey, Prentice Hall Inc.
o Lovelock, Christopher H. Service Marketing. Englewood Cliffs, New Jersey, prentice Hall lnc.r McDonald, Malcom and Payne, A. Marketing Planning for Services. Butterworth, Heinemann.

Nargundkar R and T.K. Panda, Managing customer Relationship in Service Industries, Excel Books,
New Delhi.

. Bhattacltarya C, Service Marketing, Excel Books, New Delhi.

. Newton M P Payne, A. The Essence of service Marketing. New Delhi, prentice Hall oflndia. Verma, H
V Marketing ofServices. New Delhi, Global Business press.

. Zeithaml, V A and BitMBA SYLLABUS 2016- 18 (CBCS)ner, M J Services Marketing. New york,
McGrarv Hill.

Online Free Courses and Resources:
. hllls /./nplel..r!-in coulsesL l0l()7142

,fur(
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Semester - IV
ELECTIVE SPECIALISATION (1)

HUMAN RESOI]RCE MANAGEMENT
(IIRM)

LEGAL FRANIbWORK OF HRM & INDUSTRIAL RELATIONS
(FT- HRM-2025404)

@ttective from gatch 2

The Factory Act, 1948, Contract Labour Act,
1948, Payment of Wage Act, 1936,

1952, The Minimum Wages Act

Equal Remuneration Act, 1976, Payment ofBonus Act, 1965, Payment of Gratuity

Act, 1972,
Provident Fund and Miscellaneous Provisions Act, 1'952, Employees

Compensation Acl, 1923, Employees State Insurance Act, 1948, Conceptual

Framework of Child Labour Prohibition Act, & Bonded Labour Prohibition Act'

Conceptual Framework of lndustrial Relations, Common Reasons of lndustrial

Disputes, Meaning ofTrade Union, The Trade Union Act. 1926, Curent Status of
Traie Unions in India. Problems and Probable Solutions of Trade Unions in India'

Industrial Employment (Standing Orders) Act, 1946,Industrial Disputes Acl 1947'

Workers Participation in Management, Collective Bargaining and Negotiation,

Grievance Handling Management, Management of Discipline, Govemment

System of Labour Administration In India, Wages, Dearness Allowance, Bonus

and Fringe Benefits System In lndia.

Suggested Readings:
. Ghaiye, B R Law and Procedure of Departmental Enquiry in Private and Public Sector' Lucknow,

Eastern Law ComPanY.
. Malhotra, O P. The Lalv oflndustrial Disputcs. Vol.l and ll. Bombay, N.M. Tripathi'

. Malik, P L. Flandbook oflndustrial Law Lucknow, Eastern Book.

. Scth, D.D. Industrial Dispute Act, 1947' Vol.l & II. Bombay.

. Srivastava S.C. lndustrial Relations and Labour Law. New Delhi, Vikas'

. N.D. Kr:poor, N'tercantile Law, Sultan Chand and Sons, New Delhi.

. Mishru L., Casc Laws on lndustrial Relations, Excel Books, New Delhi.

. Kochan.'l'.A. and Katz Henry, Collective Bargaining and IR, Homewood lllinois Richard D. Irish.

. Mamkootlam, K,Trade Unionism. Myth and Reality. New Delhi' oxford Unive$ity Press'

. Niland J R etc.'l'he Future of Industrial Relations New Delhi, Sage.

r Papola, T S & Rodgers, G. Labour Institutiofls and Economic Development in India' Geneva, ILO'
. Afol? M,, lndustrial Relations, Exael Books, New Delhi.
. Ranraswamy, E.A. The Rayon Spinners The Strategic Management ofIndusfial Relations. New Delhi,

oxford University Press,

. Virmani, B.R. Participative Managemcnt vs. collective Bargaining. New Delhi, vision Books, webb,

Sidncy & Webb. Beadtrice. lndustrial Democracy. Melboume, Longman'

. Pcrsonnel N,lanagement and tndustrial Relations, P.c. Tripathi, sultan chand & Sons, Nerv Delhi.

. Dynamics ol'lndustrial Relation in lndia, C.B. Mamoria, Himalay4 New Delhi'

. Modern Labour Law and IR, Srikanta Mishra, Sultan Chand & Sons, New Delhi.
o hrdustlial Relations in India, YP. Michael, Ilimalaya Publishin& New Delhi.

Online Cours€s and Resources:

. rI]if.'fr :.:Dli!:l.d!.!!q!rj:$tl 1 0 I1).1506

. hlrpsr,'i,t)liIc.,-.ur19.!it,ltp1914rq.rllrrl9921- rrg5:/prc\'ie\r

. Case Studics / Published Researched Papers / R€search Works

nr
"ryy &l/
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Semester - IV
ELECTIVE SPECIALISATION (T)

HI,MAN RESOURCE MANAGEMENT
(HRI\O

CRISIS. CROWD & DISASTER MANAGOMENT
(FT- HRM-202s40s)

(Effective from Batch 2025-26)
Conceptual Framework & Scope of Disaster Management, Factors and

Significance of Hazard and Vulnerability, Natural and Man Made Disasters, Impact
of Disaster on Socio, Economic and Psychological conditions.
Consequences of Disasters and Hazards, Loss of Human and Animal Lit-e, Pre-

Disaster Management, Role of IT, RS, GIS, GPS and ICS in Early Warning and

Prediction Systems.

History of Disasters and Types of Hazards (Earthquakes, Volcanisms, Cyclones,
Tsunamis, Floods, Droughts and Famines, Landslides & Avalanches), Disaster
Management and Planning, Post Disaster Management Planning - Management of
Essential Supplies and Temporary Shelter Relief, Evacuation & other Logistic
Management Site Managemsnt.
Conceptual Framework of Crisis Management, ldentifoing a Crisis, Steps in
managing crisis - establishing crisis executive management team, crisis
management team and crisis communication team, Rescue, reliel rehabilitation
and reconstruction, Crisis Management Plan.

Conceptual Framework of Crowd Management, Causes and Triggers for Crowd
Disasters (As per NDMA), Impacts of Crowd Disasters, Constitutional and Legal

Provisions Regarding Crowd Management, Way Forward for Crowd Management
(NDMA Guidelines)

Suggested Readings:
o Bryant Edwards (2005): Natural Hazards, Cambridge University Press, U.K.
. Carter, w. Nick, l99l i Disaster Management, Asian Development Bank, Manila.
. Central water Commission, 1987, Flood Atlas of India, CWC, New Dclhi.
. Central water Commission, 1989, Manual ofFlood Forecasting, New Delhi.
. Covemment oflndia, 1997, vulnerability Atlas of tndia, New Delhi.
. Sahni, Pardeep Et.Al. (Eds.) 2002. Disaster Mitigation Experiences and Reflections

. huu-d!]!.pr-in. \ir(s d.tlult,'iiles, Pl.)it1t9ir.!]!I!lr4s!4gclqt!d-.s!d!.r\ll
o httt-rs:...nrtrv-nrnilns.conrlcrlr\d-nranagcnrurt:

Online Courses and Resources:
. https:rnotcl.uc.inr'coufscs/ I 2,1 | l)70 I (,

. https:,','nptcl.|!c. io,'courscsi 105 i {),1I 8.1

. Case Studies / Published Researched PaDers / Research works
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Semester - IV
ELECTIVE SPECIALISATION (2)

FINANCIAL ADMIIIISTRATION& BANKING INSURANCE
(FABI)

CORPORATE TAXATION, GST & REAL ESTATE FINANCE
(FT- FABI-202s404)

(Effective from Batch 2025-26\
Conceptual Framework of Income Tax in India, Residential Status ofa Company,
Computation of lncome under Different Heads of lncome, Set off and Carry
forward of Losses, Deductions and Exemptions for Corporate Assesses, Minimum
Alternate Tax (MAT).
Meaning and Scope of Tax Planning and Location of Undertaking, Type of
Activity, Ownership Pattem, Tax Planning Regarding Dividends Policy, Issue of
Bonus Shares, Tax Planning Relating to Amalgamation and Merger of Companies.
Tax Considerations in respect of Specific Managerial Deoision like Make or Buy,
Own or Lease, Close or Continue, Sale in Domestic Markets or Exports;
Replacements and Capital Budgeting Decisions, etc.
Conceptual Framework ofGoods and Service Tax (GST), Causes for adoption and
implementation of GST in India, Favorable impacts and difficulties of GST,
Classification of GST: Dual and lntegrated GST, Important terms (CGST / IGST /
SGST / UTGST).
Conceptual Framework & Trends ofReal Estate in India, Role of Real Estate, Real
Estate Investment Routes, Real Estate Indices, Recent Trends in Indian Insurance
& Global Insurance Market Conceptual Framework ofReal Estate Insurance.

Suggested Readings:

. Ahuja, G.K. & Gupta, Ravi Systematic Approaah to Income Tax, Allahabad, Bharat Law House.

. Ranina, H.P Corporate 'l'axation : A Handbook, New Delhi, Oricntal Law House.

. Singhania, V K. Direct Tax Planning & Management, Taxman Pub.

. Srinivas E.A. Handbook ofCorporate Tax Planning. New Delhi, Tata McGrcw Hill.

. Singhania, V K. and Singhania Kapil, Direct Tax Planning & Management, Taxman Pub.

. irlil)!!:!l,lf!.i!cn);nd( r'c.corn,'q.p-!-on!cl1t:u nlodds.,202 l,'{i I 'C s'] llol]s lll 2f}ll.pdl
o F-inancial Planning & Wealth Management, Concepts and Practice, Joydeep Sen, Shroff Publishers
. Wealth Engine, Indian Financial Planning and Wealth Management Handbook, Sundar Sekharan
. Introduction to Financial Planning, lndian lnstitute ofBanking and Finance
. Irinancial Planning: A Ready Reckoner-Madhu Sinha.
. l he Appraisal ofRcal Estate. Thirteenth Edition, Appraisal Institute, Chicago, Illinois,2008,
r Willianr B. Brueggeman, Ph.D. and Jellrcy D. Fisher, Real Estate Finance and Inyestments, Tenth

Edition.
. Criswold. S. Rob€rt, Real Estate Investment UBS Ltd, New Delhi

Online Courses and Resources:
. lttrl\'l!lJt!. 1.ilc,i!t:qit lrjllll-O 1 06i !?
. hllPs:,'irplll.i.rr'.1n./r()ul-ii!'$/ I I {l l {lI1 56

. Case Studies / Published Researched Papers / Research Works
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Semester - IV
ELECTIVE SPECIALISATION (2)

FINANCIAL AI}MIMSTRATION& BANKING INSURAIICE
(FABI)

DERIVATIVES & FOREX RISK MANAGEMENT
(FT- FABI-202s40s)

(Efiective from Batch 2025-26)
Features of a Financial Derivative, Types of Financial Derivatives, Basic Financial
derivatives, History of Derivatives Markets, Uses of Derivatives
Pricing and Trading Mechanism in Forward Market, Forward Contract concept,
Features of Forward Contract, Classification of Forward Contracts, Forward
Trading Mechanism, Forward Prices Vs Future Prices.

Conceptual Framework of Options, Options and Swaps, Types of options, Option
Valuation, Option Positions Naked and Covered Option, Determinants of Option
Prices, Option Pricing, Basic Principles of Option Trading,
Concept, Evaluation and Features of Swap, Types ofFinancial Swaps, lnterest Rate

& Currency Swap, Debt Equity Swap, Financial Futures Contracts, - Types of
Financial Futures Contract, Traders in Futures Market in India, Futures Market
Trading Mechanism, Specification of the Future Contract, Clearing l{ouse,
Operation of Margins, Settlement, Forward Contract Vs. Futures Contracts.

Conceptual Framework of Foreign Exchange Risk Management, Techniques of
Risk Management (lntemal (Passive hedging) : Netting, Matching, etc., & External
(Active hedging) e.g. Forward contract, future contract, etc.), Difference between
forex exoosure and forex risk.

Suggested Readings:
. CUPTA S.L., FINANCIAL DERIVATIVES THEORY CONCEPTS AND PROBLEMS PIII. DCIhi.

Kumar S.S.S. FINANCIAL DERIVATIVES. PHt. New Delhi. 2007
o Chance, Don M: DERIVATIVES and Risk Management Basics, Ccngage Leaming. Delhi.
. StulzM. Rene, RISK MANAGEMENT & DERIVATIVES, Cengage Learning, NewDelhi.
o C Jeevanandam, FOREICN EXCHANCE: PRACTICE, CONCEPTS, Sultan Chand & Sons, Ncw

Delhi
. Vijayabhaskar P and Mahapatra B., DERIVATIVES SIMPLIFIED, RESPOSE BooKS. Sage

Publications, New Delhi
. httpsrl./.\!q\liraltucttlsgqiqllr-(tgrlrDep?r!1 te r!stullll'ra1.9qi4llq1qrllllcr111-1r'r:1,:])ltL\lr\rr r!ri\')dlll

lnd2,,2ll kcltMl| s%,:0o1%,?0R

e hqp!:ridde-poqrliLtni.+lqiry.Urlt{Sru f'Yntcfinl'Nl l}AilVJ la\+Scnrcslcr-jl:lnluce,5i inilrt!.ril).ri\ir!\1r..

FI'
. htlps:.//dd., pordiun i.rJu. irr lilcs.i Sl udy!ls!e f idsl\'llJ.,\1lt1l !r}-llsr&!!$d&i]:qi!:\ \l-iltrgLitr riti&(lLLitr

ltgr j)!ri !i{i vcs,pall'

Online Courses and Resources:
. htlos:/lnDlcl.a_q.in"coufsesrl la)I07128

. httpsr.,trprci.rr.'.iry.ruul I t,0"LO5{]Z,l

. Cas€ Studies / Published Researched Papers / Research Works
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SEMESTER-IV
ELECTIVE SPECIALISATION (3)

INTERNATIONAL BUSIIIESS & FOREIGN TRADE
(IBID-

INTERNATIONAL LOGISTICS MANAGEXIENT
(FT- IBFT-2025404)

(Effective from Batch 2025-26)

Marketing Logistics: Concept, objectives and scope; System elements; Relevance

of logistics inlntemational marketing; Intemational supply chain management and

logistics; Transportation activity - intemal transportation, inter-state goods

movement; Factors influencing Distribution Logistics.

Transportation: Containerization; CFS and inland container depots; Dry ports;

Road-Multi-modal transportation and CONCOR; Role of intermediaries including

freight booking, shipping agents, C&F agents.

General Structure of Shipping: Characteristics- Types of shipping- liner and tramp

operations; Conference Chartering operation- Freight structure and practices;

Chartering principles and practices; UN convention on shipping information-

Documents for shipping ofgoods.
Air Transport: Air transportation -total cost concept, advantages, freight structure

and operations; Carrier consignee liabilities- Cargo handling- Information Support

System.

lnventory Control and Warehousing: Inventory management - concepts and

application to international marketing; Significance and types of warehousing

facilities; Total cost approach to logistics.

Suggested Readings:-o 
Asopa, VN SHIPPING MANACEMENT CASES AND CONCEPTS, Macmillan, New Delhi.

. Desai, H.P INDIAN SHTPPING PERSPECTIVES, Anupam Publications, Delhi,

. Khanna, K.K. PIIYSICAL DISTRIBUTION, Himalaya Publishing, Dclhi.

. LAMbErt, D Ct AI STRATEGIC LOGISTTC MANAGEMENT, TAIA MCCTAW HiII, NCW DCIhi'

. SHIPPING DOCUMENTS AND REPORTS, UNCTAD

. ht1Nr,dd!'-l)ondiuni.cdu.in.'1il!*Snrd\
;urnll)r.n\.Il

Online Courses and Resources:

. lrlll)\:'n!.lcl.:!..inr.oLrfscsl-lll9105494

. irii ps::.lU)-!!..1!..1U !!.I!jl:!g! ! I () l0(nl,li

. Case Studics / Published Researched Papers / Research Works
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SEMESTER- IV
ELECTIVE SPECIALISATION (3)

INTERNATIONAL BUSINESS& FOREIGN TRADE
0BF-r)

CROSS CULTURAL BUSINESS MANAGEMENT
(FT- rBFT-202s40s)

(Effeciive from Batch 2025-26)
Conceptual Framework of Culture for a Business Context, Brief wrap up of
organizational culture & its dimensions, Cultural Background of business stake-
holders [managers, employees, share holders, suppliers, customers and others].
Global Business Scenario and Role of Culture A Frame work for Analysis,
Elements & Processes of Communication across Cultures, Communication
Strategy for/ of an Indian MNC and Foreign MNC & High Performance Winning
Teams and Cultures, Culture Implications for Team Building.
Conceptual Framework of Cross Culture Negotiation & Decision Making, Process

of Negotiation and Needed Skills & Knowledge Base, Over view with two
illustrations from multi cultural contexts findia - Europe/ India - US settings, fbr
instance], Structure & Culture in an organizational Context.
Global Human Resources Management - Staffing and Training for Global
Operations - Expahiate - Developing a Global Management Cadre, Motivating and
Leading; Developing the values and behaviors necessary to build high-performance
organization personnel [individuals and teams included] - Retention strategies.

Corporate Culture - The Nature of Organizational Cultures Diagnosing the AsJs
Condition; Designing the Strategy for a Culture Change Building; Successful
Implementation of Culture Change Phase; Measurement of ongoing improvement.

Suggested Readings:
c Cashby Franklin, REVITALIZE YOUR CORPORATE CULTURE: PHl, Delhi
r Deresky Helen, INTERNATIONAL MANAGEMENT: MANACING ACROSS BORDERS AND

CUL:|URES. PHI. D€lhi
o Esenn Drlarry, Rchildress John, THE SECRET OF A WINNING CULTURE: PHl, Delhi
o https: r,'eirlc.poniliq!!.cJir. inlliles,'Sludv\'l te.ialsr\'ltJ..\/\lll JScmcsl('t lllti( h.\(:t!1qnr1llr \;r.s rl 1:!i

tecment.rdl'

Online Courses and Resources:
. hqusX!li!s!au$cr$!u@e4$.gru?{-!.dLqp(!1!\
. Case Studies / Published Researched Paoers / Research Works
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SEMESTER - IV
ELECTIVE SPECIALISATION (4)

ARTTFICIAL INTELLIGENCE, BUSINESS ANALYTICS, DATA SCIENCE & INFORMATION
SYSTEMS

{AIBADSIS)
MACHINE & DEEP LEARNING: PREDICTIVE ANALYTICS

(FT-AIBADSI$202s404)
(Effective from Batch 2025-26)

Conceptual Framework of Machine learning: what and why?, Recent Trends in
Deep Leaming, Types of machine learning, Supervised learning, Unsupervised
learning, Some basic concepts in machine learning.
Performance Measures, Bias-Variance Trade off Linear Regression, Bayes
Decision Theory, Bayes Decision Theory, Normal Density and Discriminant
Function, Bayes Decision Theory - Binary Features, Bayesian BeliefNetwork
Parametric and Non- Parametric Density Estimation, Parametric and Non-
Pararnetric Density Estimation - ML and Bayesian Estimation, Parzen Window
and KNN, Perceptron Criteria and Discriminative Models Perceptron Criteri4
Discriminative models, Support Vector Machines (SVM).
Conceptual Framework of Neural network & it's Applications,. Conceptual
Framework of Deep Neural Networks, Convolutional Neural Networks (CNN),
Vanishing and Exploding Gradients in Deep Neural Networks, LeNet - 5, AlexNet,
VGGNet, GoogleNet, and ResNet. Generative Adversarial Networks (GAN), Auto
Encoders and Relation to PCA, Recurrent Neural Networks, U-Net, Applications
and Case studies
Conceptual Framework of Predictive Analytics, Trendlines and Regression
Analysis, Forecasting Techniques, lntroduction to Data Mining, Spreadsheet
Modeling and Analysis. Applications of AI in Human Resource Management,
Financial Administration & Banking Insurance, Intemational Business & Foreign
Trade, Agri Business, Cooperative, Dairy, Rural & Forest Management, Event
Media, Tourism and Heritage Managemen! Phannq Healthcare, Hospital & Sports
Manasement.

Suggested Readings:
. Murph),, Kevin P.(2012) Machine learning: a probabilistic perspective, lhe MIT Press, Cambridge,

lsBN 978-0-262-01 802-9
. Ilaschka Sebastian (2015) P),thon Machine Leal.fiing, Packt Publishing Ltd, ISBN- 1783555149
o Ramasubramanian Karthik and Abhishek Singh (2016) Machine Learning Using R, 1S8N1484223349
. Chatak Abhijit (2017) Machine Learning with R, Springer, ISBN- 9811068089
. Ledoltet Johannes (2013), Data mining and business analytics with & Wilcy,ISBN 978-l-l18-

44714-7
. Zhao Yanchang (2012), *R and Data Mining: Examples and Case Studies", Academic Press,

rsBN0l239727l X
. E. Alpaydin, Introduction to Machinc Learning, 3rd Edition, Prcntice Hail (lndia) 2015.
o R. O. Duda, P. E. tlartand D. G. Stork, Pattern Classification, 2nd Edn., Wiley India,2007.
. C. M. Bishop, Pattern Recognition and Machine Leaming (lnformation Science and

Statistics),Springer, 2006.
. M.K. Bhuyan, Computer Vision and Image Processing; Fundamentals and Applications, published by

CRC press, USA,2019.
. S. O. Haykin, Neural Netr.vorks and Learning Machines, 3rd Edition, Pearson Education (India), 2016.
. lan Coodf'ellow Yoshua Bengio and Aaron Courville, Deep Learning, MIT Press, 2016
. MichaelA. Nielsen, Neural Networks and Deep Leaming, Determination Press, 2015
. Yoshua Bengio, Learning Deep Architcctures forAl, now Publishers lnc., 2009
. h t!l>:: '.L)ln nrcl !9-dLr.gq. irrlqlclrti le:''nrcdilLM l]Al3!!sjncsso i2(l.1\l']qlr t iqs.)

l)c}1rftnrcrr'i o2&Lti,]lli!)ltqc'rLc I.i nrd:Z':0lrjlq.pd!'

Online Courses and Resources:
o lrt1t:: orlirc,"!qlisl!,ltpt,.j].,Jr.lllll!'t!A!_c!!?,!1q!tru!
. Case Studies / Published Researched Papers / Research ltlofks
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SEMESTER_IV
ELECTIVE SPECIALISATION (4)

ARTIFICIAL INTELLIGENCE, BUSINESS ANALYTICS, DATA SCIENCE &
INT'ORMATION SYSTEMS

(AIBADSIS)
DATA SCIENCE AND CYBER SECURITY

(FT-AIBAD SIS-2025 40 s)
(Effective from Batch 2025-261

Definition and scope of data science, Role of data science in business and

management, Overview of data lifecycle and data-driven decision-making,

Data Collection and Preprocessing, Data sources and types, Data acquisition and

cleaning, Data transformation and feature engineering, Hands-on exercises with
data manipulation tools through Excel.
Exploratory Data Analysis, Descriptive statistics and data visualization, Basics of
Univariate & bivariate analysis, Exploratory data visualization techniques (e.g.,

histograms, scatter plots), Basics of data visualization tools e.g., Tableau & oral A
PowerBI, Multisectoral Applications of P)'thon.

Conceptual Framework of Cyber Security, layers of security, Vulnerability, threat,

Harmful acts, Internet Govemance (Challenges and Constraints), Computer

Criminals, CIA Triad, Assets and Threat, motive of attackers, active attacks,

passive attacks, Software attacks, hardware attacks, Cyber Threats-Cyber Warfare,

Cyber Crime, Cyber tenorism, Cyber Espionage, etc., Comprehensive Cyber
Security Policy.
Conceptual Framework of Cyber Security Regulations, National Cyber Security
Policy, Concepts & Trends of Cybercrime, Implications of Cyber Security on

Organizational, cost of cybercrimes and IPR, Basic Data Privacy, privacy in

different domains- medical, financial, etc.

Suggested Readings:
. Evans, J. R. (2020). Business Analrics (3rd ed.). Pearson.

o Sharda, R., Delen, D., & Turban, E. (Year). Busincss Intelligence, Analytics' and Data Scicnce: A
Managerial Perspective. Pearson.

r Pyle, D. (2015). Data Preparation for Data Mining. Morgan Kaufmann.
o VanderPlas, J. (2016). Python Data Science Handbook: Essential Tools for Working with Data. o'lteilly

Media.
. James, G., Witten, D., Hastie, T., &Tibshirani, R. (2013). An Inboduction to statistical Learning: \Yith

Applications in R. Springer.
. Zikopoulos, P., Eaton, C., &Zikopoulos, P. C. (201 I ). Understanding Big Data: Analytics fbr Llnter prise

Class Hadoop and Streaming Data.Mccraw-Hill Osbome Media.
. Cyber Security

hIos:,//mrcer.conr,'pdr]'t.irb,qo20lv30!r0ls,'l f'cY lll..&'!2q5!el-![lf';2{i(l{ l.E-i!l!]-L,ltil
o Nina Godbole and SuoitBelpure, Cyber Security Understanding Cyber Crimes,Computer Forensics and

Legal Perspectives,Wiley
. B.B.Cupt4 D.p. Agrawal, Haoxiang Wan& Computer and Cyber Security: Principlcs' nlgorithm.

Annlications- and PersD€ctives. CRC Press, ISBN 9780815371335,2018.

Online Courses and Resources:
. htlps:1'lnptcl.ac.i|l/courscs, I I 0105{-|[ll

. https:illpjc l. ac. in/corllreJi l06l{)6:4!

. Case Studies / Published Researched Papers / Research Works
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SEMESTER-TV
ELECTI\'E SPECIALISATION (5)

AGRI BUSINESS, COOPERATIVE, DAIRY, RURAL & FOREST MANAGEMENT
(ABCDRFI\'I)

FUNDAMf,NTALS OF RURAL DEVELOPMENT & FOREST MANAGEMENT
(FT- ABCDRFM-2025404)

(Effective from Batch 202!26)
Conceptual Framework of Rural Area And Aural Development, Scope of Rural
Development, Causes of Rural Backwardness, Need For Rural Development,
Historical Evolution ofThe Concept ofRural Development ln Indian Context.

Problems of Unemployment And Underemployment ln Rural Areas, Conditions
and Problems of Agricultural Labor, Levels of Living of Rural People Poverty
lndicators - Measurement of Rural Poverty - Poverty Line - Integrated Rural
Poverty
Education [n Rural Areas, Educational Institutions, Formal And Non Formal
Education, Health Services in Rural Areas, Rural Housing Programmes, Problems
and Sources of Drinking Water Supply in Rural Areas, Programmes to Solve
Drinking Water Problems, Problems of Sanitation In Rural Areas.

Conceptual Framework of Forest Management, Management of Private Forests

Vis-A-Vis Public Forests, Principles of Forest Management, Overview of National
Forest Policy 1894,1952, Some Peculiar Features of Forest Management Or
Forestry, Instruments Of Forest Management, Social Forestry, Forestry In Relation
to Agricultural.
Classification of Forest: Geographical & Climatic (or Ecological), Functional,
Legal (or Statutory), Territorial, Administrative (or Organizational) and

Management (or Silvicultural). Recent Trends in Forest Management.

Suggested Readings:
e B.S. Khanna , Rural Developrnent in south Asia , lndia, Deep and Deep publisher
. E.F. Schumacher, Small is beautiful, Abacus
. B.c. Mehta, Rural poverty in India, concept, publisher.
. Rajaram Dasgupta,lndian agri. Economics, concept, publisher
. l:orcst Manasement. 1t1!1\:!!rr.'ll!rttry!i1q!!ir.!!lult,illcs'sirtl:!l:0ll!r!l!'

Online Courses and Resources:
. hllp1"'np!aq.in:c!!$$p2 lll41]lE2

. f;g$l,..upt(1. rc- !!!g) u rsc s,i I 09 I 0421)3

. hr!15:.'.f Ul.:lG!i.!'q91{r9iil!t I{l I2I5

. Case Studies / Published Researched Papels / Research Works
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SEMESTER-TV
ELECTIVE SPECIALISATION (5)

AGRI BUSINESS, COOPERATIVE, DAIRY, RI]RAL & FOREST MANAGEMENT
(ABCDRFIVT)

PROCUREMENT AND MATERIAL MANAGEMETI IN AGRI BUSINESS
(FT- ABCDRFM-202s40f

{Effective from Batch 2025-26\

An Overview of Materials Management Fundamentals in Agri Business'

Determination of Material Requirement Agri Business, Material Management: An
Overview of Material Management, Material Planning, Budgeting and Material

Requirement Planning, Purchase Managemenq Stores Management

Procurement Management in Agri. Supply Chain, Purchasing Cycle, Types of
Purchases, Contract/Corporate Farming, Classification of Purchases Goods Or

Services, Traditional Inventory Management, Material Requirements Planning, Just

in Time (JIT), Vendor Managed Inventory (VMI).
Conceptual Overview of Fertilizer Requirement in Agri Businss, Raw Material

Supply For Fertilizer, Principles of Manufacturing-Potassic Fertilizers, Secondary

and Micronutrient Formulations.
Agri-Warehousing in India, Capacity Development and Utilizatiorr, Role and

Significance ofCentral Warehousing Corporation, State Warehousing Corporation,

Private Sector in Agri-Warehousing, Agri Warehousing Organisations ln India, E-

NAM Mandi To Promote Agd-Warehouse.
Material Handling-Principles, Equipments, Line Balancing-Problems, Operation
Decision, Production Planning and Control-In Mass Production-In Batch/Job

Under Manufacturins.
Suggested Readings:

o Brady NC & Weil RR. 2002. The Nature and Properties of Soils. 1 3th Ed. Pearson Edu.

. Fertilizer control order (different years). Fertiliz€r Association of I ndia, New Delhi.

. Fertilizer Statistics (different years). Fertilizer Association oflndia, New Delhi
o Indian Joumal of Fertilizers (differcnt years). Fenilizer Association of India, Nerv Delhi.
. San Chilli V 1960. Chemistry and Technology ofFertilizers. American Chemical Soc.

. Monograph Series. Reinhold Publ. Corp.

. Tisdale SL, Nelson WL, Beaton JD & Havlin JL. 2002. Soil Fertility and Fertilizers. 5th Ed. Prentice

Hall
Resources: Case Studies / Published Researched Papers / Research Works
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SEMESTER-IV
ELECTTVE SPECTALTSATTON (6)

EVENT, MEDIA, TOT]RISM AND HERITAGE MANAGEMENT
(EMTHM)

MANAGING MEGA PUBLIC EVENTS & SUSTAINABLE TOURISM
(FT-EMTHM-202s404)

(Effective from Batch 2025-26\
. Conceptual Framework of Events Management, Scope, Imporlance and Types of

Events, Practices in Event Management, Key steps to a successful event, procpects
and Challenges in Mega Public Event.

. The Dynamics of Event Management: Event Planning and organizing - problem
Solving and Crisis Management - Leadership and Participants Management -
Managing People and Time - Site and Infrastructure Management.

o Introduction to Meetings, Incentives, Conferences, and Exhibitions MICE):
Planning MICE, Components of the Conference Market, Characteristics of
Conferences and Conventions, MICE as a supplement to Tourism, the nature and
derrand of Confbrence markets- The Economic and Social significance of
Conventions, process of Convention Management.

. Event Marketing - Customer care - Marketing equipments and tools - promotion,
Media Relations and Publicity - Event Co-ordination - Visual and Electronic
Communication - Event Presentation - Event Evaluation - Case Studies ofevents
of National and Intemational importance.

. Travel lndustry Fairs - Benefits of Fairs - ITB, WTM, BTF, TTW, FITUR, KTM,
IITM, CII-Events. PATA Travel Mart.

. Conceptual Framework of Sustainable Tourism, Mass Tourism, Alternative
Tourism, Eco Tourism & Responsible Tourism, Sustainable Resource Management
Sustainable Tourism Development, View Of UNWTO, principles of Sustainability,
Challenges of Sustainable Tourism, Ecotourism and Sustainable Tourism.

Suggested Readings:
. Event Management, Lltnr:.,rur) .nc.inrsirrsrdcl:rull.,lilcsrslnt/llj!!4{)2I!11'
. Event-Managcment.

llt!11.: i!!,t11or1!l4ri.r.h.1n,Jj1!j.tS1!4u\lag!tls/\.Ul-it!ll 44 ji!!i!!!tLleltllranlllrcmcnr.n
!11

. Av|ich Bany ('1994), EVENT AND ENTERTATNMENT MARKETING, Vikas, Delhi.o Bhatia A.K. (2001), EVENT MANACEMENT, Sterling publishers, New Delhi.. David C. Watt (1998), EVENT MANAGEMENT tN LETSURE AND TOURISM, pearson, UK.. Joe Cold Blau (1997), SPECIAL EVENTS_ BEST PRACTICES IN MODERN EVENT
MANAGEMENT, John Wiley and Sons, New york.

. Panwar J.S. ( 1998), MARKETING lN THE NEW ERA, Sage, Ncw Delhi.. Preveen Sethi " Handbook ofSustainable Tourism,,, Anmol publication.Ltd.

. P.C Sinha " Ecotourism and Mass Tourism" , Anmol publication.Ltd.

. Mowfbflh "Tourism And Sustainability" Routh Vdya publisher.

' Mukesh Range & Devesh Nigam "NewApproaches in Tourism Management", Abhiiit publications

Online Courses and Resources:
. lltlgs:r rlnlinlu iurse s,s$ a-r anr.ligiql1]ql[g9Q!31cr icrv
. Case Srudies / Published Researched papers / Research Works
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SEMESTER-IV
ELECTIVE SPECIALISATION (6)

EVENT. MEDIA. TOI]RISM AND IIERITAGE MANAGEMENT
(EMTHiVI)

INTERNATIONAL TOURISM MAIIAGEMENT
(FT-EMTHM-2025405)

(Effective from Batch 2025-26\
Conceptual Framework of Domestic and Intemational Tourism. Role of
Govemment in promotion of Domestic and Intemational tourism in India. Types
of lntemational and Domestic Tourism, Emergence of Modern Concept of
Tourism, Emerging Tourist Demand Patterns (Eco, Ethnic, Adventure, MICE,
Medical and Well-being Tourism).
Economic impact of international tourism, Factors affecting Global & regional
tourist movements, Contemporary trends in intemational tourist movements,
Characteristics of Inbound tourism and patterns of India's major international
market. Long -term tourism growth trends, tourism growth in major regions.
Altemative tourism - Meaning, types and imporlance. Case studies of alternative
tourism destinations - India, Costa Rica and Brazil. Barriers to travel -
Economical, Political, Health and environmental risk.
Pattems and characteristics of lndia's outbound tourism. Factors Affecting
International Tourism and Need for Effective Crisis Management, major tourist
generating states in India.
Intemational organizations viz. WTO, WTTC, IATA. National tourism
organizations viz MOTGOI. Development of transportation, technology &
automatioll wotldwide.

Suggested Readings:
. IntemationalTourism:A.K.Bhatia
. Tourism System : Mill R.C. & Monison
. Tou sm: Principles and Practices: S.K. Swain and J. M. Mishra

Online Courses and Resources:
. https:l/rtdi!1!!I4rr;se'5.5waya4r2.ac-i-|ltcqc lglng2Tjlllg!rltl
. https:,'/onli csourscs.s\!aJan't2. c.in/cccl9 ntg:9./prr.vi!'\!
. Case Studies / Published Researched papers / Research Works
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SEMESTER_IV
ELECTIVE SPECIALISATION (7)

PHARMA, HEALTHCARE, HOSPITAL & SPORTS MANAGEMENT
(PHHSM)

HOSPITAL OPERATIONS MANAGEMENT & HOSPITAL INFORMATION SYSTEM
(F"T- PHHSM-2025404)

(Effective from Batch 2025-261
Conceptual Framework of Hospital Operations Management, Hospital
Management in Context ofl Front Office; Admission; Billing; Medical Records;
Ambulatory Care; Death in Hospital; Brought-in Dead; Maintenance and Repairs
Bio Medical Equipment.
Clinical Services, Clinical Departments, Out patient department (OPD),
Introduction, Location, Types of patients in OPD, Facilities, Flow pattem of
patients, Training and Co-ordination; Radiology, Location, Layout, X-Ray rooms,
Types of X-Ray machines, Staff, USG, CT, MRI, ECG. Supporting Services in
Hospital: House Keeping, Linen and Laundry, Food Services, Central Sterile
Supply Department (CSSD).

Facility Location and Layout importance of location, factors, general steps in
location selection -Types of lay outs - product, process, service facility layout-
Work standards, techniques of work measurement-Work sampling, calibration of
hospital equipments. Productivity measures, value addition, capacity utilizatiorq
productivity - capital operations, HR incentives calculation, applications in
hospital.
Purchasing strategy process - organizing the purchasing function - financial
aspects of purchasing - tactical and operational applications in purchasing,
Inventory Management: valuation and accounting for inventory - physical location
and control of inventory - planning and replenishment concepts - protecting
inventory; Value Management, Value engineering, value analysis.

Conceptual Frarnework of Hospital Information System (HlS), Need For HIS,
Components of HIS, Factors Effecting HIS, Introduction to Health Informatics
Applications: Hospital Information System, Clinical Decision Support System,
eHealth. mHealth. Telemedicine.

Suggested Readings:
o Madhuli Sharnra, ESSENTIALS FOR HOSPITAL SIIPPORT SERVICES AND PHYSICAL

INIIRAS'IItIJCTURE.
. Sakha kar BM, PRINCIPLES OF HOSPITALS ADMINIS'I RATION AND PLANNING, Jaypee
o Francis CM, Mario C de Souza, HOSPITALADMINISTRATION, New Delhi, 2000
. Prabhu KM, Sood SK, I-IOSPITAL LABORATORY SERVICES ORGANIZATION AND

MANAGEMEN'L Journal ofAcademy of Hospital Administration, 2(@) 1990
. Kathleen M., INFORMATICS FOR HEALrHCARE PROFESSIONAL
. James O'Brien, Tate Mccraw Hill, MANAGEMENT INFORMATION SYSTEM
. Peter Norton, INTRODUCTION TO COMPUTER, Tata Mccfarv Hill
o HlS,

hilD.t'u-\\'.\.1)dlr-!rc. i ()\'eJr,l losoitllrl$20lnk),nr
4!l rt!1lq}(ll[ i r!!l] s 1L{ (,sL!!4lrzrli ) | qli{in ti0nZq20Sr stcnrs.pclf

Resources: Case Studies / Published llesearched PaDers / Research Wolks
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SEMESTER-IV
ELECTIVE SPECIALISATION (7)

PHARMA, IIEALTIICARE, HOSPITAL & SPORTS MANAGEMENT
GHIISl\f)

HEALTIICARE & SPORTS ANALYTICS
(F-r- PHHSM-2025405)

(Effective from Batch 2025-26'l
Conceptual Framework of Healthcare & Sporls Analytics, Role and Lnpact of
Healthcare & Sports Analytics in Business Word, History of Healthcare & Sports
Arialytics, Importance ofData Analltics in Healthcare & Sports Analytics.
Predictive analytics in healthcare & Sports, Prescriptive analyics in Healthcare &
Sports, Why is data analytics important in healthcare & Sports?, Prospects and
Future ofHealthcare & Sports Analytics.
Data collection process in healthcare & Sports, Data Storage and representation in
healthcare & Sports, Various sources for open source analysis in Healthcare &
Sports.
Data cleaning; Analysis ParU Key Insights; Communicating Results; Data
Preparation; Setting up the benchmark in Healthcare & Sports Analytics.
Machine Leaming Foundations for Healthcare & Sports Analltics (Tree Like
reasoning, Probabilistic reasoning and Bayes Theorem, Weighted sum approach),
Deep Learning in Healthcare & Sports Analytics.

Suggested Readings:
. htl.f,s:,/chrf{1llalLrwnl,nel/llDA.lOC"pdl'
. Vikas Kumar, Healthcare Analytics Made Simple: Techniques in healthcare computing using machine

leaming snd Python.

Resources: Case Studies / Published Researched PaDers / Research Works,g N,,$P
Sy<*
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SEMESTER-IV
COMPREIIENSIVE VIVA-VOCE

(FT-CC-202s406)
from Batch 2025-

OBJECTIVE: To assess the theoretical/ conceptual as well as personality based

communication skills/ behavioral competence ofthe students, so as to evaluate the

subjects taught in the entire two year program.

OUTCOME: Extensively beneficial in the assessment of students' decision making

skills, interview skills, and face to face effective communication skills and

understanding their domain knowledge testing. Helpful in encouraging their

application testing abilities oftheory with conceptual clarity.

The Comprehensive Viva-Voce Examination would assess the theoretical, practical

as well as behavioral competence of the candidate' The evaluation is panoramic

covering the subjects taught in the entire two-year program to examine the

rnanagerial skills the candidate is supposed to possess.

The Assessment / Evaluation shall be done by a panel consisting of Head of the

Department / Director and One lntemal Faculty in case of the University Teaching

Department and Head / Director of the Institute and One External Examiner to be

appointed by the Examination Committee of the University, in case of all affiliated
colleges/lnstitutes of the University.

ln case of special circumstances / natural calamities / pandemic condition, offline /
online Comprehensive viva-voce may also be aranged / conducted subject to the

mutual consent of external examiner / internal examiner, as per directives issued

time to time.

-
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CERTIFICATE

This is to certifu that --S/o/D/o ---Enrolment No --
Roll No is / was a bonafide student of

has successfully completed / passed MBA (Full Time)

TWo Years, AICTE Approved Programme / Course with following Elective

Specialisation in addition to Marketing Specialisation, respectively in MBA
III Semester Marksheet Sr. No.-------- Dated and IV Semester
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