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The word personality is derived from a Greek word “persona” which means “to speak 
through.” Personality is the combination of characteristics or qualities that forms a 
person’s unique identity. It signifies the role which a person plays in public. Every 
individual has a unique, personal and major determinant of his behaviour that defines 
his/her personality. 

Personality means how a person affects others and how he understands and views 
himself as well as the pattern of inner and outer measurable traits and the person-
situation interactions (Fred Luthans). According to Stephen P. Robbins, personality is 
the sum total ways in which an individual reacts and interacts with others. It may be 
defined as those inner psychological characteristics that both determine and reflect 
how a person responds to his environment. 

Personality trait is basically influenced by two major features − 

• Inherited characteristics 

• Learned characteristics 

INHERITED CHARACTERISTICS 

The features an individual acquires from their parents or forefathers, in other words the 
gifted features an individual possesses by birth is considered as inherited 
characteristics. It consists of the following features − 

• Colour of a person’s eye 

• Religion/Race of a person 

• Shape of the nose 

• Shape of earlobes etc. 

LEARNED CHARACTERISTICS 

Nobody learns everything by birth. First, our school is our home, then our society, 
followed by educational institutes. The characteristics an individual acquires by 
observing, practicing, and learning from others and the surroundings is known as 
learned characteristics. 

Learned characteristics includes the following features − 

Perception −  Result of different senses like feeling, hearing etc. 

Values − Influences perception of a situation, decision making process. 

Personality − Patterns of thinking, feeling, understanding and behaving. 

Attitude − Positive or negative attitude like expressing one’s thought 

 



 

 

PERSONALITY TRAITS (MAJOR FACTORS) 

These are characteristics that determine an individual's behaviour. The traits are grouped 

into 16 sets called as primary traits. The primary traits are as follows: 

1. Reserved vs. Outgoing.  

2. Less intelligent vs. More intelligent.  

3. Affected by feelings vs. emotionally stable.  

4. Submissive vs. Dominant 

5. Serious vs. happy go lucky.  

6. Expedient vs. conscientious.  

7. Timid vs. venturesome.  

8. Tough minded vs. sensitive.  

9. Trusting vs. suspicious.  

10. Practical vs. imagination.  

11. Forthright vs. strand.  

12. Self assured vs. apprehensive.  

13. Conservative vs. experimenting.  

14. Group-dependent vs. self-sufficient.  

15. Uncontrolled vs. controlled.  

16. Relaxed vs. tense. 

 

 

  



 

 

 

 

 

 

 

  



 

 

DETERMINANTS OF PERSONALITY 

 

There are 3 determinants of personality. They are:  

1. Heredity 

2. Environment 

3. Situation 

 

HEREDITY 

 

These refer to those factors that are determined at birth. Physical stature, facial 

attractiveness, gender, temperament, muscle composition, energy level, etc are 

characters that are influenced by heredity. According to heredity theory, the 

personality of an individual depends on the molecular structure of the genes 

located in the chromosome. Traits such as shyness, fear, distress, are caused by 

genetic characteristics. 

 

ENVIRONMENT 

 

Environment includes the culture in which we are raised, our early conditioning, rules 

among our family, friends and social group. These factors play an important role in 

sharing our personality. 

Culture establishes rules, attitudes and values that are passed from one generation to the 

next. A belief held in one culture may not be supported in other culture. 

Environment comprises of culture, family, social and situational factors. 

 Culture: Culture is sum total of learned believes, values and customs. Cultural factors    

determine now a person acts whether independently or dependently. Culture establishes 

norms, attitudes and values that are passed along from generation to generation. 

 



 

 

Family: Families influence the behaviour of a person especially in the early stages. The 

nature of such influence will depend upon the following factors: 

(I) Socio-economic level of the family 

(ii) Family size 

(iii) Birth order 

(iv) Race 

(v) Religion 

(vi) Parent's educational level and Geographic location. 

Social: Socialization is a process by which an infant acquires customary and acceptable 

behaviour. Social life has a considerable impact on the individual's behaviour. A man is 

known by the company he keeps. Social groups influence the behaviour of the 

individuals. 
 

SITUATION 

 

An individual's personality although static and consistent, changes in different situations. 

Different situations impose constraints to behaviour. 

Example: A temple or an employment interview offers a lot of restrictions. A picnic or 

a public park offers little or no restrictions.  

 

 

 

 

 

 

 

 

 

 

 

 



 

 

TYPES OF PERSONALITY 

 

 



 

 

Thus, personality represents the whole person concept means it includes both the physical 

appearance of the person and his/her behaviour. For example, Personality is labeling an 

obvious features someone is sweet, or introverted, or shy, or aggressive. Of the many things 

that a person may be, we often identify him or her in terms of the single characteristics that are 

most obvious.  
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